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ARRIS Trademarks, Copyright, and Other Proprietary Information

©ARRIS Enterprises, LLC, 2017. All rights reserved. No part of this publication may be reproduced in any form or by any
means or used to make any derivative work (such as translation, transformation, or adaptation) without written
permission from ARRIS Enterprises, LLC. ("ARRIS"). ARRIS reserves the right to revise this publication and to make changes
in content from time to time without obligation on the part of ARRIS to provide notification of such revision or change.

ARRIS and the ARRIS logo are all trademarks of ARRIS Enterprises, LLC. Other trademarks and trade names may be used
in this document to refer to either the entities claiming the marks and the names of their products. ARRIS disclaims
proprietary interest in the marks and names of others.

ARRIS provides this guide without warranty of any kind, implied or expressed, including, but not limited to, the implied
warranties of merchantability and fitness for a particular purpose. ARRIS may make improvements or changes in the
product(s) described in this manual at any time.

The capabilities, system requirements and/or compatibility with third-party products described herein are subject to
change without notice.

Software License, Safety, and Regulatory Information

IMPORTANT: PLEASE READ THIS SOFTWARE LICENSE (“LICENSE") CAREFULLY BEFORE YOU USE ANY SOFTWARE,
FIRMWARE AND RELATED DOCUMENTATION ("SOFTWARE"). BY USING ANY OF THE SOFTWARE, YOU INDICATE YOUR
ACCEPTANCE OF EACH OF THE TERMS OF THIS LICENSE. UPON ACCEPTANCE, THIS LICENSE WILL BE A LEGALLY BINDING
AGREEMENT BETWEEN YOU AND ARRIS. THE TERMS OF THIS LICENSE APPLY TO YOU AND TO ANY SUBSEQUENT USER
OF THIS SOFTWARE.

IF YOU DO NOT AGREE TO ALL OF THE TERMS OF THIS LICENSE (I) DO NOT USE THE SOFTWARE AND (Il) RETURN THE
SOFTWARE (COLLECTIVELY, “PRODUCT"), INCLUDING ALL COMPONENTS, DOCUMENTATION AND ANY OTHER MATERIALS
PROVIDED WITH THE PRODUCT, TO YOUR POINT OF PURCHASE OR SERVICE PROVIDER, AS THE CASE MAY BE, FOR A
FULL REFUND.

The Software includes associated media, any printed materials, and any "on line" or electronic documentation. Software
provided by third parties may be subject to separate end user license agreements from the manufacturers of such
Software. The Software is never sold. ARRIS licenses the Software to the original customer and to any subsequent licensee
for personal use only on the terms of this License. ARRIS and its third-party licensors retain the ownership of the
Software.

You may:

USE the Software only in connection with the operation of the Product.

TERMINATE this License by destroying the original and all copies of the Software (if applicable) in whatever form.
You may not:

(1) Loan, distribute, rent, lease, give, sublicense or otherwise transfer the Software, in whole or in part. (2) Copy or
translate the User Guide included with the Software, other than for personal use. (3) Copy, alter, translate, decompile,
disassemble or reverse engineer the Software, including but not limited to,

modifying the Software to make it operate on non-compatible hardware. (4) Remove, alter or cause not to be displayed,
any copyright notices or startup message contained in the Software programs or documentation. (5) Export the Software
or the Product components in violation of any United States export laws.

The Product is not designed or intended for use in on line control of aircraft, air traffic, aircraft navigation or aircraft
communications; or in design, construction, operation or maintenance of any nuclear facility. ARRIS AND ITS THIRD-PARTY
LICENSORS DISCLAIM ANY EXPRESS OR IMPLIED WARRANTY OF FITNESS FOR SUCH USES. YOU REPRESENT AND
WARRANT THAT YOU SHALL NOT USE THE PRODUCT FOR SUCH PURPOSES.

ARRIS Enterprises, LLC



Title to this Software, including the ownership of all copyrights, mask work rights, patents, trademarks and all other
intellectual property rights subsisting in the foregoing, and all adaptations to and modifications of the foregoing shall at all
times remain with ARRIS and its third party licensors. ARRIS retains all rights not expressly licensed under this License.
The Software, including any images, graphics, photographs, animation, video, audio, music and text incorporated therein
is owned by ARRIS or its third party licensors and is protected by United States copyright laws and international treaty
provisions. Except as otherwise expressly provided in this License, the copying, reproduction, distribution or preparation
of derivative works of the Software, any portion of the Product or the documentation is strictly prohibited by such laws
and treaty provisions. Nothing in this License constitutes a waiver of ARRIS' rights under United States copyright law.

This License and your rights regarding any matter it addresses are governed by the laws of the Commonwealth of
Pennsylvania, without reference to conflict of laws principles. THIS LICENSE SHALL TERMINATE AUTOMATICALLY if you fail
to comply with the terms of this License.

ARRIS is not responsible for any third party software that is provided as a bundled application, or otherwise, with the
Software or that is downloaded to, or otherwise installed on, the Product.

U.S. GOVERNMENT RESTRICTED RIGHTS

The Product and documentation is provided with RESTRICTED RIGHTS. The use, duplication or disclosure by the
Government is subject to restrictions as set forth in subdivision (c)(1)(ii) of The Rights in Technical Data and Computer
Software clause at 52.227 7013. The contractor/manufacturer is ARRIS Enterprises, Inc. 101 Tournament Drive, Horsham,
PA 19044.

Open Source Software Information
For instructions on how to obtain a copy of any source code being made publicly available by ARRIS
related to software used in this set-top box you may send your request in writing to:

ARRIS Enterprises, LLC
0SS Management
2450 Walsh Avenue
Santa Clara, CA 95051
USA

ARRIS has created the opensource. ARRIS.com to serve as a portal for interaction with the software community-at-large.
The location opensource.arrisi.com contains information regarding ARRIS's use of open source on the SLK project. To
view additional information regarding licenses, acknowledgements and required copyright notices for open source
packages used in this ARRIS software application, please navigate to the Open Source Notices section in the user
interface.
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About This Guide

Purpose

The SLK User Guide v5.0 explains how to use the ARRIS Software License Key application.

Audience

This guide is intended for users of SLK who manage product serial numbers and software
licenses.

Supported Devices

Information in this guide applies to the following devices:

CAP-1000 and CAP-1010 CherryPicker Application Platform
DM 6400 Digital Media Platform

NE2500 Network Encryptor

SE-6000 Series MPEG-4 AVC Encoder

ST-6000 Series Multi-channel Video Transcoder

Related Documents

The following documents provide additional information on SLK:

CAP-1000 Software Guide

DM 6400 Software Guide

NE2500 User Guide

SE-6000 Series MPEG-4 AVC Encoders User Guide
ST-6000 Series Multi-channel Video Transcoder Guide
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Getting Help

Getting Help

Help with your product is available online and by phone.

Find technical documentation in the CustomerCare 360 Documentation Center
(http://wwwe.arrisi.com/cc360).

Get release updates and download software from DigitalCM (digitalcm.arrisi.com).

The ARRIS Training Learning Portal provides self-paced product training and course
descriptions of instructor-led training classes at http://www.arris.com/support/training. In many
cases training can be given at your location.

The Technical Assistance Center (TAC) provides assistance 24 hours a day, 7 days a week. To
open a case, use one of these contact methods:

® Customers in North American should call the TAC at 888-944-HELP (888-944-4357).

® Customers outside North America should call the TAC at IDD (International Direct Dialing
Number) + 1 + 215-323-2345.

® For Spanish language support, call 215-323-2346. Contact the TAC by e-mail at
Tac.Helpdesk@arrisi.com.

ARRIS Enterprises, LLC
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Chapter 1
Overview

In This Chapter

SLK

SLK
Functions
Requirements

Training

SLK is a web-based, self-service tool for customers and business partners. Depending on
approved roles, SLK lets you verify product and sales information, manage serial numbers, access
software license inventory pools, generate product licenses for purchased inventory, use the
license mobility feature, and perform other functions.

Functions

SLK provides the following functions:

Generate permanent product licenses

Manage hardware and software serial numbers

Manage licensed hardware, licensed files or keys, and license inventory pools
Query previously-generated software licenses, sales orders, and purchase orders
Generate product inventory reports

Transfer licensed hardware or license inventory

Use the license mobility feature to revoke licenses to a pool and redeploy to other devices of
the same model

SLK User Guide v5.0



Chapter 1 Overview Requirements

* (reate and edit your user profile
* (lick alink to reset a forgotten password or user name
* Download SLK documentation

®* Access comprehensive online help

Requirements

To use SLK, the following requirements apply:
® |nternet connection with access to a web browser

® S| Kuser account

Training

The ARRIS Training Learning Portal provides self-paced product training and course descriptions
of instructor-led training classes at http://www.arris.com/support/training. Alternatively, please
contact slkadmin@arris.com for more information on SLK training opportunities.

ARRIS Enterprises, LLC
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Chapter 2
Getting Started

In This Chapter

* Overview

* Registering for a New SLK User Account

® Activating an Existing ARRIS User Account
®* Requesting Access to SLK

® Logging in to Your SLK User Account

* Resetting a Forgotten Password

® Retrieving a Forgotten User Name

® Accessing SLK Help

* Accessing the SLK User Guide

* Logging Off SLK

Overview

SLK uses the ARRIS Single Sign-on (SSO) service for session control and user authentication. This
section explains how to register for a new ARRIS SSO account. If you are new to SLK, you need to
register for a new account and request access to SLK. Go to “Registering for a New SLK User
Account” on page 4 for information.

If you already have an ARRIS user account and need to migrate it to ARRIS SSO, go to “Activating
an Existing ARRIS User Account” on page 8 for more information.

Note: SLK accepts users from approved MSO and Telco corporate accounts. A corporate email address
is required for account approval. SLK accepts one corporate user name per email address. Multiple
accounts referencing the same email address are not permitted.

SLK User Guide v5.0 3



Chapter 2 Getting Started Registering for a New SLK User Account

Registering for a New SLK User Account

To register:
1. Login to SLK:
https://slk.arris.com
The SLK Application Login page opens.
2. Inthe left side of the page, click Register.

NEew FEATURes! | HELP | LOGIN /’7/
SoFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

User Name:
Request o passwordl RESET. (PLEASE ENTER YOUR ARRIS SINGLE SIGN-ON UsEr ID.)
We have migrated to the ARRIS Single Sign Password:
On service, if you haven't already you must
ivate your g t. ACTIVATE

Login ‘We have migrated to the ARRIS Single Sign On service, if you haven't already you must activate your existing

REGISTER fpr a ARRIS Single Sign account. ACTIVATE
On account Then

REQUEST access to SLK.

DOWNLQAD this User Guide: SLK Access
Guide.

Contact the ARRIS Technical Assistance Center at © ARRIS 2017, Al Your browser must be configured to
888-944-HELP(4357), EMEA: 215-323-2345, Latin - ALLRIGHTS RESERVED- | |\, JavasScript in order to have full
America: 215-323-2346. functionality.

SLK Application Login

The ARRIS Single Sign On New User Registration page opens.

ARRIS Enterprises, LLC
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Chapter 2 Getting Started

Registering for a New SLK User Account

= ARRIS

First name*

Last name*

Street*

Suite

city*

State
[ I— |
Zip Code/Postal Code

I

Country*

I |
Preferred Language

[ — |
Telephone Number*

[

Mobile Number

Fax Number

Company/Organization Name*

Title*

Email Address*

Username*

Confirm Username™

Hew Password*

* Passward is case sensiive.
* Must be at least 8 characters long.
+ New password may nct have been used previously.

Continue Cancel

New User Registration

PRODUCTS SERVICES SOLUTIONS SUPPORT

To register a new account, please complete the following form.

a

= English | Help

CONSUMERS

ARRIS Single Sign On New User Registration

SLK User Guide v5.0



Chapter 2 Getting Started Registering for a New SLK User Account

3. Complete the personal information in the form.

Fields with asterisks are required.

Note: The password is case-sensitive, must be at least eight characters in length, and may not have
been previously used.

4. Click Continue.

The Code Verification page opens.

%
L]

5| English | Help

— ARRIS New User Registration

PRODUCTS SERVICES SOLUTIONS SUPPORT INVESTORS CONSUMERS

To verify your identtty, a securty code has been sent to you. Please click the link in the email or copy and paste the
security code here

Code

—

Chock Code

Code Verification

To verify your identify, a security code is sent to your email account.
5. Log in to your email account.
6. Open the email, ARRIS New User Verification.

If successful, an email similar to the following example displays:

ARRIS New User Registration [nbox x
Thank you for requesting a new account. To continue with your account
registration, please click here to continue.

If for some reason this link does not work, you can copy and paste the following
code on the registration form:

123ABC

If you did not request to create a new account, you do not need to take any
action.

Thanks you,
ARRIS Membership

ARRIS New User Registration Email

ARRIS Enterprises, LLC



Chapter 2 Getting Started Registering for a New SLK User Account

7. Review the instructions. Two options are available:
* To continue registration using the link, go to step 8.
* To continue registration if the link doesn't work, go to step 11.

8. To continue with your account registration, select the click here link.

The Please Wait page opens.

) - ARRI S Please Wait

Your new account is being configured. This process may
take several minutes, please be patient.

21%

Please Wait

After the account is successfully configured, the Success page opens.

)’ A R RIS Success

Your new user account has been successfully created.

Success

9. C(lick Continue.

The Main Menu page opens.

SLK User Guide v5.0



Chapter 2 Getting Started Activating an Existing ARRIS User Account

PRODUCTS SERVICES SOLUTIONS SUPPORT INVESTORS CONSUMERS

ﬂ‘ & English | Help

,_,.r ARRIS Main Menu

Change Password

Change your current password.
Manage My Access

Logout

Main Menu

10. Go to the section, “Requesting Access to SLK” on page 11, to continue.

11. If the link doesn't work, do the following:

a
b.

C.

In the email, copy the verification code.
Return to the Code Verification page.
Paste the code in the Code field.

Click Check Code.

If the code verification is successful, the message, “Your new user account has been
successfully created,” displays.

Click Continue.
The Main Menu page opens.

Go to the section, “Requesting Access to SLK” on page 11, to continue.

Activating an Existing ARRIS User Account

SLK uses the ARRIS SSO service for session control and user authentication. If you have an
existing ARRIS user account that needs to be reactivated, you can activate your pre-configured
account and set a new password.

To activate:
1. Login to SLK:

https://slk.arris.com

The SLK Application Login page opens.

2. Enter your User Name and Password.

3. Click Login.

ARRIS Enterprises, LLC
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Chapter 2 Getting Started Activating an Existing ARRIS User Account

4. Inthe right side of the page, click Activate.

New Features! | HELP | LOGIN /
™
SoFtwaRE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

User Name:
Request o password RESET. (PLEASE ENTER YOUR ARRIS SINGLE SIGN-ON USER ID.)
We have migrated to the ARRIS Single Sign Password:
On service, if you haven't already yoeu must
tivate your existi t. ACTIVATE

We have migrated to the ARRIS Single Sign On 3& eifyou haven't already you must i your
REGISTER for a ARRIS Single Sign aceou

On account then
REQUEST cccess to SLK.

DOWNLOAD this User Guide: SLK Access
Guide.

Contact the ARRIS Technical Assistance Center at © ARRIS 2017. A Your browser must be configured to
888944 HELP(4357), EMEA: 215-323-2345. Latin - ALL RIGHTS RESERVED. | |\ JorvaSceript in order to have full
America: 215-323-2346. functionality.

SLK Application Login
You are redirected to the following URL:

https://membership.arrisi.com/private/Login

The Please Log In page opens.

— -~ ARRIS Please Log In A 1S Engih | Hetp
PRODUCTS SERVICES SOLUTIONS SUPPORT INVESTORS CONSUMERS
Username

Current Password

ol

forg B o Regain access to your account if you have forgotten your password.
foeqoltes lisersame, Find your forgotten username.
s Activate a pre-configured account and establish a new password.
New User Registration

Create a new user account.

Please Log In

SLK User Guide v5.0 9


https://membership.arrisi.com/private/Login

Chapter 2 Getting Started Activating an Existing ARRIS User Account

5. Enter your User Name and Current Password.
6. Click Activate Account.

The Activate Account page opens.

— B eng
> ARRIS Activate Account B 15 engleh | Help

PRODUCTS SERVICES SOLUTIONS SUPPORT INVESTORS CONSUMERS

To confirm your identity, please enter the folowing information. Your information wil be used to locate and activate
your user account
Be sure to complete the process, or your account wil not be activated properly.

Username*

Email Address*

Cancel

Activate Account

7. Enter your User Name and Email Address.
8. Click Activate.
To verify your identify, an email is sent to your email account.
9. Login to your email account.
10. Open the email, SLK 5.0.x User ID.

If successful, an email similar to the following example displays:

SLK 5.0.x User ID Inbox  x

SLK@arris.com
to me |~

Hello,

update your notification settings and request additional access permissions.

SLK Application Support
https://slk arris.com/slk

SLK 5.0.x User ID Email

11. Go to the section, “Requesting Access to SLK” on page 11, to continue.

10 ARRIS Enterprises, LLC



Chapter 2 Getting Started Requesting Access to SLK

Requesting Access to SLK

This section explains how to request access to SLK with the user name and password assigned to
you during the ARRIS Single Sign On (SSO) registration process.

To request access:
1. Login to SLK:
https://slk.arris.com
The SLK Application Login page opens.
2. Inthe left side of the page, click Request.

New Features! | HELP | LOGIN

SoFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

User Name:
Request o password RESET. [PLEASE ENTER YOUR ARRIS SINGLE SIGN-ON UsER ID.)
We have migrated to the ARRIS Single Sign Password:

On service, if you haven't already you must
activate your existing account. Acivare

Login We have migrated to the ARRIS Single Sign On service, if you haven't already you must activate your existing
REGISTER for a ARRIS Single Sign account. ACTIVATE

On accgunithen
REQUEST cigcess to SLK.

DOWNLOAD this User Guide: SLK Access
Guide.

Contact the ARRIS Technical Assistance Center at © ARRIS 2017. A Your browser must be configured to
888-944-HELP [4357), EMEA: 215-323-2345, Latin - ALL RIGHTS RESERVED. | |\ JavaScript in order to have full
America: 215-323-2344. functionality.

SLK Application Login

The SLK User Access Request page opens.

SLK User Guide v5.0 11
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Chapter 2 Getting Started

Requesting Access to SLK

NEW FEATURES! | HELP | LOGIN

SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY

User Name:

(PLEASE ENTER YOUR SINGLE SIGN-ON USER ID.)

Password:
Login

P, —
A RRIS

Name:

[Title:

ICompany:

Email Address:

IAddress:

IAddress:

ICity:

State/Province:

Postal Code:

[Country:

Office Phone:

FAX:

Mobile Phone:

[To Edit Profile CLICK HERE

If this is your correct ARRIS SSO account information please click here to

SUBMIT YOUR SLK
ACCESS REQUEST

SLK User Access Request

Click Login.

Your personal information displays in the table.

In the left side of the page, enter your User Name and Password.

User Name:

[PLEASE ENTER YOUR SINGLE SIGN-ON USER ID.)

Fassword:
Login

Name: jane

[Title: (Operator
Company: IARRIS

Email Address: jane@gmail.com
Address: 2450 Walsh Ave
Address: 2450 Walsh Ave
City: Santa Clara
[State/Province: ICA

Postal Code: 75051

Country: USA

Office Phone: (408) 235-5500
FAX:

IMobile Phone: (408) 235-5500

[fo Edit Profile Cuck HERE

If this is your correct ARRIS 550 account information please click here to

SumIT YOUR SLK
AccEess REQUEsT

SLK User Access Request

12
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Chapter 2 Getting Started

Requesting Access to SLK

5. Review the information in the table and ensure that it is correct.

If any of the information is incorrect, edit your user profile. Select the To Edit Profile Click Here

link and make any necessary changes.

6. Click Submit Your SLK Access Request.

Name: jane
[Title: Operator
User Name: Company: ARRIS
(PLEASE ENTER YOUR SINGLE SIGN-ON USER ID.) Email Address: jane@gmai\.com
Address: 2450 Walsh Ave
Fesswordt: Address: 2450 Walsh Ave
Login City: [Santa Clara
State/Province: CA
Postal Code: 25051
Country: USA
Office Phone: (408) 235-5500
FAX:
IMobile Phone: (408) 235-5500
[fo Edit Profile Cuck HERE
Susmit Your SLK
If this is your correct ARRIS $5O account information please click here to AccEess REQUEST

SLK User Access Request

The following message displays at the top of the page:

“The request is currently being processed. When your account request has been approved an

email with your user name will be sent to the email address given.”

Log in to your email account.

Open the email, SLK 5.0.x User ID.

If successful, an email similar to the following example displays:

SLK 5.0.x User ID Inbox X

SLK@arris.com
tome [~

Hello,

additional access permissions.

SLK Application Support
https://slk arris.com/slk

Your request for Software License Key Generator access (user id: jane) has been approved. When
you've login into SLK please review your profile to update your notification settings and request

SLK 5.0.x User ID Email

SLK User Guide v5.0
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Chapter 2 Getting Started Logging in to Your SLK User Account

9. Review the information in the email.

You now have access to SLK.

Logging in to Your SLK User Account

2.

To log in to SLK, you must have a pre-approved user account.

To log in:

In your web browser, enter the following URL:
https://slk.arris.com

The SLK Application Login page opens.

Enter your ARRIS SSO User Name and Password.

NEw FEATURES! | HELP | LOGIN /7/'
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

User Name:
Request a password RESET. (PLEASE ENTER YOUR ARRIS SINGLE SIGN-ON UsER ID.)
We have migrated to the ARRIS Single Sign Password:

On zervice, if you haven't already you must
activate your existing account. Acivare

Login We have migrated to the ARRIS Single Sign On service, if you haven't already you must activate your existing

REGISTER for a1 ARRIS Single Sign account. ACTIVATE
On account then

REQUEST ciccess to SLK.

DOWNLOAD this User Guide: SLK Access
Guide.

Contact the ARRIS Technical Assistance Center af © ARRIS 2017. A Your browser must be configured to
833-944-HELP [4357), EMEA: 215-323-2345, Latin - ALL RIGHTS RESERVED. | |\, JavaScript in erder fo have full
America: 215-323-2344. functionality.

SLK Application Login
Click Login.

Your SLK Account Home page opens and your user name displays in the upper-left corner. The

menu options that appear may differ from the displayed image, depending upon your approved
user role and permissions.

14
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Chapter 2 Getting Started Resetting a Forgotten Password

New FEATURES! | HELP | LOGOUT W
™
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home Orders Inventory Generate Keys Tools Profile

30 Days ~

616291400001 29
616291400006 29
616381400028 29
€937526300500913L304 21
098CTW755e7025C10464 20
616201200051 20
616231200014 20
616301100015 19
616490800015 18
616231200006 18
616231200023 18
616231200044 18
616261200023 18
616261200005 18
616281200053 18
616281200066 18
12345> .. Lastn  Page 1 of 77 (1539 items)

SLK Account Home

Resetting a Forgotten Password

To reset:
1. Loginto SLK:

https://slk.arris.com

The SLK Application Login page opens.
2. Inthe left side of the page, click Reset.
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Resetting a Forgotten Password

New Features! | HELP | LOGIN

SoFTwARE LicensE Key GENERATOR & SERIAL NUMBER REPOSITORY

User Name:

We have migrated to the ARRIS Single Sign Password:
On service, if you haven't already you must
activate your existing account. Actvaie

REGISTER for a ARRIS Single Sign
On account then

REQUEST access to SLK.

DOWNLOAD this User Guide: SLK Access
Guide.

Contact the ARRIS Technical Assistance Center ot
888-944-HELF [4357), EMEA: 215-323-2345, Latin
America: 215-323-2346.

Request a passwordl RESET. (PLEASE ENTER YOUR ARR|

account. ACTIVATE

Your browser must be configured to

© ARRIS 2017. AL RIGHTS RESERVED. run JavaScript in order to have full

functionality.

IS SINGLE SIGN-ON UsEr ID.)

Login | We have migrated to the ARRIS Single Sign On service, if you haven't already you must activate your existing

SLK Application Login

The Forgotten Password page opens.

— ARRIS Forgotten Password

PRODUCTS SERVICES SOLUTIONS SUPPORT INVESTORS

If you have forgotten your password, follow the prompts to reset your password.
Email Address*

Username

Cancel

A | ™ englsh | Help

CONSUMERS

Forgotten Password

Enter your Email Address and User Name.

Click Search.

If the search is successful, the Code Verification page opens.
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Chapter 2 Getting Started Resetting a Forgotten Password

A | =8 Engich | Help

- ARRIS Forgotten Password

PRODUCTS SERVICES SOLUTIONS SUPPORT INVESTORS CONSUMERS

To verify your identty, a security code has been sent to you. Please click the link in the email or copy and paste the
securty code here.

Code

S—

Chock Coe

Code Verification

To verify your identify, a security code is sent to your email account.
5. Log in to your email account.
6. Open the email, ARRIS Forgotten Password Verification.

If successful, an email similar to the following example displays:

ARRIS Forgotten Password Inbox x

Dear user,

We received a request to change your password for your ARRIS account with
user name jane.

To continue with your password reset, please click here.

If fof some reason this link doesn't work, you can copy and past the following
code on the password reset form:

123AbC

The code will be active for one hour. If you do not wish to change your
password at this time, you do not need to take any action.

Thank you,
ARRIS Membership

ARRIS Forgotten Password Email

7. Review the information in the email.
8. To continue with your password reset, select click here.

Your password reset request is sent to ARRIS. If the password reset is successful, the Success
page opens.
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Resetting a Forgotten Password

4 | = engizh | Help

) ”~ ARRI S Success

Your new password has been sent to jane@gmail.com. Please
close this window and then login using your new password.

Success

9. Open the email, ARRIS Password Verification.

If successful, an email similar to the following example displays:

ARRIS Password Notifier Inbox x

Your new password is:
aBcDeFgHi

Thank you,
ARRIS Membership

ARRIS Password Notifier Email

10. Review the information in the email.

The new password is included in the email.
11. Record your password for future use.

Use this password to log in to SLK.

12. In the Success page, click Continue or close the page.
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Retrieving a Forgotten User Name

To retrieve:
1. Access the ARRIS Support site:
http://www.arrisi.com/support
The ARRIS Support page opens.
Scroll the page and click Create/Update Membership.

Create/Update Membership

Mew user registration, User ID or password help, or Activate your account

Create/Update Membership
You are redirected to the following URL:

https://membership.arrisi.com/private/Login

The Please Log In page opens.
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Retrieving a Forgotten User Name

—>> ARRIS Please Log In A 15 Engish | Help
PRODUCTS SERVICES SOLUTIONS SUPPORT INVESTORS CONSUMERS
Username
|
Current Password
|
Eoeotizs Basavond Regain access to your account if you have forgotten your password.
Eoroolten isarsame Find your forgotten username.
Dctiote focoust Activate a pre-configured account and establish a new password.
Hew User Registration Create a new user account,
Please Log In
Click Forgotten User Name.
The Forgotten User Name page opens.
A | ™= Engish | Help
,—/: ~ A RRIS Forgotten Username
PRODUCTS SERVICES SOLUTIONS SUPPORT INVESTORS CONSUMERS

Plsase type in the following information. This information will be used to lookup your forgotten username
Email Address*

Last Name*

Cancel

Forgotten User Name

Enter your Email Address and Last Name.

Click Search.

If the search is successful, the Success page opens and your use name displays.
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Chapter 2 Getting Started Accessing SLK Help

4 | = engizh | Help

_; Ca A R R I S Success

PRODUCTS SERVICES SOLUTIONS SUPPORT INVESTORS CONSUMERS

Your username Is jane. Please record your user name for future use.

Success

5. Record your user name for future use.

6. Click Continue to remain in SLK or close the page.

Accessing SLK Help

SLK provides several types of help to assist you as you go through SLK processes and procedures.

To access:
1. Login to SLK:
https://slk.arris.com

2. Click Help in the upper-left page.

NEW FEATURES! | LOGIN /’7/'
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

User Name:
Request o password RESET. (PLEASE ENTER YOUR ARRIS SINGLE SIGN-OnN UseR ID.)
We have migrated te the ARRIS Single Sign Password:
On zervice, if you haven't already you must
ivate your existi t. ACTIVATE

Login We have migrated to the ARRIS Single Sign On service, if you haven't already you must activate your existing

REGISTER for o ARRIS Single Sign account. ACTIVATE

On account then
REQUEST ciccess to SLK.

DOWNLOAD this User Guide: SLK Access
Guide.

Contact the ARRIS Technical Assistance Center at © ARRIS 2017. A Your browser must be configured to
888-944-HELP[4357), EMEA: 215-323-2345, Latin - ALL RIGHTS RESERVED. | |\ JervaSeript in order to have full
America: 215-323-2344. functionality.

SLK Application Login

The Help page opens.
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Accessing the SLK User Guide

3. To access the Technical Assistance Center (TAC), see “Getting Help” on page x for more

information.

Accessing the SLK User Guide

To access:
1. Loginto SLK:

https://slk.arris.com

2. Click Download in the lower-left section of the page.

NEew FEaTures! | HELP | LOGIN

Request a password RESET.

We have migrated fo the ARRIS Single Sign
On service, if you haven't already you must
activate your existing account. Acvare

REGISTER for o ARRIS Single Sign
On account then

REQUEST ciccess to SLK.

DOWNLOAD this User Guide: SLK Access

Contact the ARRIS Technical Assistance Center at
888-944-HELP(4357), EMEA: 215-323-23435, Latin
America: 215-323-2346.

SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY

User Name:

[PLEASE ENTER YOUR ARRIS SINGLE SIGN-ON USER ID.)

Password:

Login We have migrated fo the ARRIS Single Sign On service, if you haven't already you must activate your existing
account. ACTIVATE

© ARRIS 2017. ALL RIGHTS RESERVED.

ARRIS

Your browser must be configured to
run Javascript in order to have full
functionality.

SLK Application Login

The User Guide downloads to a location of your choice.
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Logging Off SLK

To log off:
1. Do one of the following:
* (lick Logout in the upper-left corner.

®* (lose the SLK web browser page.

New Feaures! | HELP || LOGOUT| W
™
SoFTWARE LIcENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home Orders Inventory Generate Keys Tools Profile

30 Days ¥

Serial Number

616291400001 29
616291400006 29
616381400028 29
€937526300500913L304 21
098CTWT55e7025C10464 20
616201200051 20
616231200014 20
616301100015 19
616490800015 18
616231200006 18
616231200023 18
616231200044 18
616261200023 18
616261200005 18
616281200053 18
616281200066 18
12345> .. Lastn  Page 1 of 77 (1539 items)

Logout

The SLK session ends.
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Chapter 3
Managing Site Access

In This Chapter

* Overview
®* Requesting Site Access

®* Removing Site Access

Overview

In SLK, a site refers to a company and its locations. To manage SLK license features and functions,
you need approved access to the specific sites within SLK for your company. You can manage site

access from your User Profile.

Requesting Site Access

To request:
1. Login to SLK:
https://slk.arris.com
2. From the menu bar, click Profile > My Profile.

Your User Profile opens.

SLK User Guide v5.0
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New FEATUREs! | HELP | LOGOUT /
™
SoFTwARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home Orders Inventory erate Ke Tools Profile

User PROFILE

ARRIS MEMBERSHIP ACCOUNT DATA

MName: Jjane
Plecse select the required companies and sites. Title: tester
LDAP Emaiil Jjane@gmail.com
Address:
Select Company: ARRISTEST * ADD COMPANY Address: 2450 walsh
If the company name you were looking for did not appear in the drop down Address: 2450 walsh
bbox SEND a request to have it added. City: santa clara
State/Province:  CA
Postal Code: 93051
e z £ Country: USA
Office Phone: 408222-2222
FAX:

Select Site: ARRISTEST1 ¥  ApD SnE
Mobile Phone:  408222-2222

Login Name: Jjane
REGQUESTED SITES: SLK Email Jjane@gmail.com
Address:

ARRIS TEST ARRIS TEST 1 APPROVED
CHANGE PASSWORD

Receive Notifications for availability of

licenses in inventory poal: ]

User Profile

3. Inthe Select Company menu, choose your company.

Note: If your company is not listed, click Send and email a request to add the company.

4. In the Select Site menu, choose the site you want.

5. Click Add Site.
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Chapter 3 Managing Site Access Requesting Site Access

NEew Features! | HELP | LOGOUT

SoFrwaRE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane

Home Orders Inventory enera (e Tools Profile

User PROFILE

ARRIS MEMBERSHIP ACCOUNT DATA

Name: jane
Flease select the required companies and sites. Title: tester
LDAP Email jane@gmail.com
Acldress:
Select Company: ARRISTEST *  ADD COMPANY Adlciress: 2450 walsh
If the company name you were looking for did not appear in the drop down Acidiress: 2450 walsh
box SEND a request to have it added. City: santa clara
State/Province: CA
— - . Postal Codle: 95051
REQUESTED COMPANIES: Country: UsA
Office Phone: 4082222222
Select Site: ARRISTEST3 ~  App Sne P
Mobile Phone: 4082222222
Login Name: jane
SLK Emeil Aciclress:  jane@gmail.com
ARRIS TEST ARRIS TEST 1 APPROVED CHANGE PASSWORD
ARRIS TEST ARRISTEST 2 AFFROVED
ARRIS TEST ARRISTEST 3 REMOVE

Receive Notifications for availability of licenses

in inventory pool: |

Add Site Request

6. Click Update.

The site is added to the Requested Sites table and your request is sent to SLK Application
Support.

7. Login to your email account.
8. Open the email, SLK 5.0.x New Company/Site Request.

If successful, an email similar to the following example displays:

SLK User Guide v5.0 27



Chapter 3

Managing Site Access Requesting Site Access

SLK 5.0.x New Company/Site Request  Inbox

SLK@arris.com

Hello,

Your request for access to new companies/sites (user id: jane) has been
approved.

SLK Application Support
https://slk arris.com/slk

SLK 5.0.x New Company/Site Request Email

9. Return to your SLK Home page.
10. From the menu bar, click Profile > My Profile.

Under the Requested Sites section, your site request is now Approved.

NEw FEaTures! | HELP | LOGOUT /
™
SoFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home

Tools Profile

User PROFILE

ARRIS MEMBERSHIP ACCOUNT DATA

Name: jane
Plecse select the required companies and sites. Title: tester
LDAP Emciil jane@gmail.com
Aclclress:
Select Company: ARRISTEST ¥ ADD COMPANY Address: 2450 walsh
If the company name you were looking for did not appear in the drop down Acidiress: 2450 walsh
lbox SEND  request to have it added. City: santa clara
State/Frovince: CA
Postal Code: 95051
REQUESTED COMPANIES: Country: Usa
Office Phone: 408222-2222
Select Site: ARRISTEST3 ¥  ApD Sme Fax:
Mobile Phone: 408222-2222
Legin Name: jane
SIK Email Adcress:  Jane@gmail.com
ARRIS TEST ARRIS TEST 1 APPROVED CHANGE PASSWORD
ARRIS TEST ARRISTEST 2 APPROVED
| ArRis TEST ARRIS TEST 3 Aprroven |

Receive Notifications for availability of licenses

in inventory pool: ]

Add Site Approved
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Removing Site Access

Removing site access disables your access to a specific site.

To remove:

1. Login to SLK:
https://slk.arris.com

2. From the menu bar, click Profile > My Profile.
Your User Profile opens.

3. Under Requested Sites, locate the site you want and click Remove.

NEw FEaTUREs! | HELP | LOGOUT /7/—
™
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jans Home Orders Inventory enerate Ke Tools Profile

User PROFILE

ARRIS MEMBERSHIP ACCOUNT DATA

Name: jane
Flease select the required companies and sites. Title: tester
LDAP Email jane@gmail.com
Address:
Select Company: ARRISTEST *  ADD COMPANY Adcress: 2450 walsh
If the company name you were looking for did not appearin the drop down Address: 2430 walsh
box SEND a request to have it added. City: santa clara
State/Province: CA
Fostal Code: 95051
: Country: UsA
Office Phone: 4082222222
FAX:
Select Site: ARRISTEST3 ~  ADD SmE
Mobile Phone: 408222-2222
Login Name: jane
SLK Emeil Aciclress:  jane@grmail.com
ARRIS TEST ARRIS TEST 1 APPROVED CHANGE PASSWORD
ARRIS TEST ARRIS TEST 2 APPROVED
| ARRIS TEST ARRIS TEST 3 REMOVE |

Receive Notifications for availability of licenses
in inventory pool: D

Remove Site Request

4. Click Update.

The site is immediately removed from your User Profile.
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Chapter 4
Managing Inventory

In This Chapter

® Overview

* Requesting Email Notification of Inventory Changes
* Searching SLK

* Viewing Sales and Purchase Orders

* Viewing License Pools

* Comparing Software Inventory

* Viewing Licensed Hardware

* Viewing License Mobility Product Pools

® Generating Reports

Overview

SLK provides some useful functions for requesting inventory changes, searching, viewing, and
managing your purchased licensed inventory.

Requesting Email Notification of Inventory Changes

You can request an email notification whenever inventory changes in SLK. When new or
transferred sales order inventories are made available in site locations to which you have access,
SLK will send an automated email notification to you.
To request:

1. Login to SLK:

https://slk.arris.com

2. Inthe toolbar, click Profile > My Profile.Your User Profile opens.
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Searching SLK

New FEaTures! | HELP | LOGOUT /
™
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S
Hello jane Home Orders Inventory Tools Profile
User PROFILE
ARRIS MEMBERSHIP ACCOUNT DATA
Name: jane
Please select the required companies and sites. Title: tester
LDAP Email jane@gmail.com
Address:
Select Company: ARRISTEST « ApD COMPANY Address: 2450 walsh
If the company name you were locking for did net appear in the drop down Address: 2450 walsh
box SEND o request to have it added. City: santa clara
State/Province: CA
Postal Code: 95051
REQUESTED COMPANIES Country: Usa
Office Phone: 408222-2222
FAX:
Select Site: ARRISTEST1 ~  App Sie
Mobile Phone:  408222-2222
Login Name: jane
SLK Emil jane@gmil.com
ARRIS TEST ARRIS TEST 1 APFROVED pdchess:
CHANGE PASSWORD
Receive Nofifications for availability of
licenses in inventory pool: ]
Update
User Profile

inventory pool.
Click Update.

Your changes are saved.

Searching SLK

Scroll to the bottom of the page and select Receive Notifications for availability of licenses in

The Search function in SLK enables you to search for:

® Serial Numbers
® Sales orders

® Purchase orders
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To search:
1. Login to SLK:
https://slk.arris.com
2. From the menu bar, click Tools > Search.

The Search Options page opens.

New FEATUREs! | HELP | LOGOUT

SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Inventory

Hello jane

Tools Profile

SEARCH OPTIONS

Enter the serial number and select the appropriate serial

number type you would like to search for license information
on below.

SALES ORDER/PURCHASE ORDER SEARCH

Enter the Sales Order/Purchase Order Number you would like
to search for information on below.

Number:
Serial Number:

Search By: Sales Order -
Type:

-
'@ DFSN - DM products, CAF products

) licerseGuard and cormesponding External DFSN - CAP
products

(©) CFSM - Compact Flash - External DFSN, DM products

\ Chaissis - MPEG-4 Encoders, Network Encrypters, DM
products, CAF products

Search Options

3. Tosearch for a license key, do the following:

a. Under License Key Search, enter the Serial Number of your device.
b. Select the Type you want.
¢. Click Search.

Search results display on the page. Information for the site displays in tabular format.
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New Features! | HELP | LOGOUT /
™
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jone Home Orders Inventory Generate Keys Tools Profile

REGENERATE KEYS REVOKE CLONE SN
DOWNLOAD XML DATASET RELATED SN TRANSFER
Expiration Date:
EAS ALERTS 1 Chassis 1 AIRP24IQ23H... Pe 0 !
BISS 1 Chaissis 1 IEYEGWGFR... Pe o0 |
ENCRYPTL...
CHERRYPI... 1 Chassis 1 TLCIEPLPD2H... Pe o
REDUNDA....
UPGR... MPEG-4/A... 2 Channel 16 CXXIH44PL5... Peo0
HD
RATESHAPL...
MPEG-2 HD 96 Channel 96 QINPPCEUQ... Pe o0
RATESHAPL...
UPGR... CALM Act 100 Service 384 PIDECAMXITY... Pe
Audio
Leveling
UPGR... MPEG-2 AD 178 Channel 384 AFPLVAQ3J2... Peo0
INSERTION
1 Page 1 of 1 (9 items)

BACK TO LICENSE KEY SET INVENTORY LIST
Go 10 LICENSE PoOL

License Key Search Details

4. To search for an order, do the following:
a. Under Sales Order/Purchase Order Search, enter the order number.
b. Inthe Search By menu, select Sales Order or Purchase Order.
c. Click Search.

Search results display on the page. Information for the site displays in tabular format.
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New FEaTures! | HELP | LOGOUT 7
”~ l‘..
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home Orders Inventory Generate Keys Tools Profile

Product
er

221636 1 ARRIS TEST 2 Dh-4A 1 1 02/03/2017

1 Page 1 of 1 (1 items)

BACK TO ORDER LisT
GO TO LICENSE POOL PAGE

Sales Order/Purchase Order Search Details

Viewing Related Hardware Serial Numbers

If you need to view the unlicensed hardware serial number that shipped with a bundle, you
can use the Related SN function in SLK.

To view:

1. Login to SLK:

https://slk.arris.com

2. From the menu bar, click Tools > Search.

The Search Options page opens.

SLK User Guide v5.0
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New Features! | HELP | LOGOUT

SoFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Home Orders Inventory

Hello jone

Tools Profile

SEARCH OPTIONS

LICENSE KEY SEARCH
Enter the serial number and select the appropriate serial

number type you would like to search for license
information on below.

SALES ORDER/PURCHASE ORDER SEARCH
Enter the Sales Order/Purchase Order Numibser you would
like to search for information on below.

Number:
Serial Number:

Search By: Sales Order -
Type:

,
'@ DFSN - DM products, CAP products

@ licenseGuard and coresponding External DFSN - CAP
products

© cFsN - Compact Flash - External DFSN, DM products

© Chassis - MPEG-4 Encoders, Network Encrypters, DM
products, CAP products

Search Options

In the Serial Number field, enter the serial number for the DM 6400 device.
4. Under Type, select the product type.
Click Search.

A table displays with the search results.
6. Click Related SN.
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Searching SLK

New FEATuRes! | HELP | LOGOUT

Hello jane Home

REGENERATE KEYS
DOWNLOAD XML DATASET

Expiration Date:

UrG... GIgEPORT 2 Port 4
ACTIVATION

UFG... PSIP 4 Multi... 8
AGGRE...

4X ASI 8 Port 8
MODULE

HD 16 Cha... 16
RATESHA...
Expiration Date: 11/28/2013

UrG... LICENSE 1 Chassis 1
MOBILITY
SETUP

SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY

NXDZW2MATEVGTCESYUZVXTS4MWS...

VINVMHAZAGG54JDUAJGDMYYKSFS. ..

XRRBORGTCI24TQICOQMG2ZIZRVLS. ..

4GYEBWV2FPSVOIN7 JBXESTRHSOHM...

LBZQNVMLYGHHARIMQUPZ23HZ 4Y35...

11/28/2013

Perpetual

Perpetual

Perpetual

Perpetual

Tricl

Tools

DM-...

DM-...

DM-...

DM-...

Profile

CLONE SN
TRANSFER

INVENTORY DE
INVENTORY DE
INVENTORY DE

INVENTORY DE

INVENTORY DE

Serial Number Details

The Related Serial Numbers page opens.

al Number

616441500001 LicenseGuard

CF41521499500911L104 DFSM

1

Page 1 of 1 (2 itemns|

Related Serial Numbers

SLK User Guide v5.0
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Viewing Sales and Purchase Orders

Viewing Sales and Purchase Orders

You can view historical sales order data using the Orders menu in SLK. The information includes

the following:

® Sales order number

* QOrder date

®* Reseller name

* Company name

® Purchase order number
* Soldtoname

* Shipped to name

To view:

1. Login to SLK:
https://slk.arris.com

2. From the menu bar, click Orders.

The Orders page opens.

NEW FEATURES! | HELP | LOGOUT

SoFtware License Key GeNErATOR & SeriaL Numeer REPOSITORY

Hulle jarw Orders Inventorny

REFRESH LST
B areis TEST
B ARPIS TEST 1

0701514 TRAMSFERED INVENTORY 1 1/07/ Comcast Cable

Communicalions

0317197 TRAMSFERED INVENTORY  1(

2220%% TRANSFERED INVENTORY

222085 TRANSFERED INVENTORY

)7 Comcast Cable

Communicalions

f2007 ARRIS GROUP, INC.

I ARRIS GROUF, INC.

222099 TRANSFERED INVENTORY 11708/2007 AREIS GROUF, INC.

222070 TRAMSFERED INVENTORY 1O/ 19/2007 ARKIS GROUF, INC.

ARRES GROUP,

NG,

ARRES GROUP,

NG,

ARRES GROUP,

NG,

ARRES GROUP,

NG,

ARRES GROUP,

NG,

ARRES GROUP,

NG,

2030043

000243

Ad]. 5K Irvw, 20071108

Ad]. 5K Irvw, 20071108

387280

ARRIS - BA Decrement

Poal
TEXCOM CHILE 5.4, ARRIS - Identified o1
Custormer Loyt
AERTS GROUP, INC, ARRIS [Maotorala) -

SANIA CLARA CA 2

AERTS GROUP, INC, ARRIS - BA Decrement
Foal

Comcast Cable ARRIS - BA Decrement

Communication Foal

Cox Communications  AERTS [Maotorala) -
SANIA CLARA CA 1

Orders

3. Ifyou have more than one site, click the Expand button in the left panel.

4. Select the site you want.

Orders for the site display in tabular format.
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5. To view the table, do the following:
* To expand the entire table, click Refresh List in the left panel (if available).
* Toexpand a column, select and drag it to the width you want.

®* Tosorta column in alphanumeric order, click the column title.

Viewing License Pools

You can view unconsumed software inventory using the License Pool menu in SLK. The
information includes the following:

® Site name

* Sales order number

*  Keytype

* License description

* Available unit quantity

* Platform

To view:
1. Login to SLK:
https://slk.arris.com
2. From the menu bar, click Inventory > License Pool.

The License Pool Inventory page opens.

New Features! | HELP | LOGOUT /
— ™
SortwaRe License KeY GENERATOR & SeriaL NumBer ReposiTORY A R R I S

Hello jane

Home Orders Inventory Generate Keys Tools Profile
REFRESH LiST ARRIS TEST
B ARRIS TEST
¥ ARRIS TEST 1 form
¥ ARRIS TEST 2
Key Type: 1080P
ARRIS (INFOSYS) - 90485014 1080P SXXX-SLK-1080P, XXX SERIES 3 SE-NE-SLK ~ GENERATE KEY TRANSFER
BANGALQOREIN Transfered ENCODER 1080P 50/60 OPTIONAL
Inventory Line 6 FEATURE LICENSE FINISHED GOOD
ARRIS (Motorola) - 61013370 8O Line 1080P 6XXX-SLK-1080P,6XXX SERIES 5 SE-NE-SLK ~ GENERATE KEY TRANSFER
BASINGSTOKE GB UK 4 1.1 ENCODER 1080P 50/60 OPTIONAL
FEATURE LICENSE FINISHED GOQD
ARRIS (Motorola) - 90482858 1080P 6XXX-SLK-1080P,6XXX SERIES 1 SE-NE-SLK ~ GENERATE KEY TRANSFER
SANDIEGO CAUS 1 Transfered ENCODER 1080F 50/60 OFTIONAL
Inventory Line 14 FEATURE LICENSE FINISHED GOOD
ARRIS (Motorola) - 90485014 1080P SXXX-SLK-1080P, XXX SERIES 22 SE-NE-SLK ~ GENERATE KEY TRANSFER
SAN DIEGO CAUS 1 Transfered ENCODER 1080P 50/60 OPTIONAL
Inventory Line 1 FEATURE LICENSE FINISHED GOOD

License Pool
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If you have access to more than one site, click the Expand button in the left panel.
Select the site you want.

The license pool for the site display in tabular format.

To view the table, do the following:

* Toexpand the entire table, click Refresh List in the left panel (if available).

®* Toexpand a column, select and drag it to the width you want.

* Tosortacolumn in alphanumeric order, click the column title.

Comparing Software Inventory

SLK provides a function that enables you to compare software inventory among devices within a
product platform. This function is useful when you need to verify what software is installed on
two or more devices. The information includes the following;

* License key inventory
* Enduser
® Serial number

®  Platform

To compare:

Log in to SLK:

https://slk.arris.com

From the menu bar, click Inventory > License Key Sets.

The License Key Inventory and Serial Number page opens.

NEw FEATURES! | HELP | LOGOUT /7/
™
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane

Orders Inventory Generate Keys Tools Profile
REFRESH LisT ARRIS TEST | ARRIS TEST 1
B 4RRIS TEST CompaRe
¥ ARRISTEST 1 icen s Inventory | | End User Serial Number Platform
® ARRIS TEST 2 159961 ARRIS TEST 1 1039127110301226 DM TRANSFER
= 171781 ARRIS TEST 1 437CTR758k702SC00302 Dy TRANSFER
[ 173408 ARRIS TEST 1 BB363195VI310F179200 DM TRANSFER
1 183168 ARRIS TEST 1 3308680287037571 SE-4000 TRANSFER
F 198607 ARRIS TEST 1 34127542090001570211  NE-2500 TRANSFER
Fl 205967 ARRIS TEST 1 6543876578902764 SE-6000 TRANSFER

1 Page 1 of 1 items)

License Key Inventory and Serial Number
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3. Under Select, select the check boxes associated with the device you want to compare.
4. Click Compare.

The Serial Numbers & License Key Types page opens. The serial numbers for the selected
products appear in separate columns in the table.

103912J1103Q1226

MPEG-2 AD INSERTION 64 0

4X ASI MODULE 4

GigE PORT ACTIVATION 2 2

GIgE PIPE CONTENT AGG... 1 1

HD RATESHAFPING 16 4

POWER BLOCK - 3D RATE... 64 16

PSIP AGGREGATION 4 5

STAT MUX POOL 1 1

PSI/SI SPOOLNG FOR NMX 19 19

SDI-BASED MOTION GRAP... O 2

STATIC GRAPHIC OVERLAY O 16 -
1 FPage 1 of 1 (13 items)

Serial Numbers & License Key Types

Viewing Licensed Hardware

You can view licensed hardware inventory using the License Key Set menu in SLK. The
information includes the following:

* License key inventory ID
® Enduser name
® Serial number

* Platform

To view:
1. Loginto SLK:
https://slk.arris.com

2. From the menu bar, click Inventory > License Key Sets.The License Key Inventory and Serial
Number page opens.
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NEw FEATURES! | HELP | LOGOUT /7/
™
SoOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane

Orders Inventory Generate Keys Tools Profile
REFRESH LIST ARRIS TEST | ARRIS TEST 1
B ARRIS TEST COMPARE
B ARRISTEST 1 Selec |License Key Inventory | | End User Serial Number Platform
B ARRIS TEST 2 [ 15991 ARRIS TEST 1 1039127110301226 TRANSFER
B s ARRIS TEST 1 437CTRT5SKT025C00302 Dt TRANSFER
o 173408 ARRIS TEST 1 BB363195VI3LOFLTIZ00 DM TRANSFER
O 1831 ARRIS TEST 1 3308680287037571 SE-4000 TRANSFER
r-—‘ 198407 ARRIS TEST 1 34127542050001570211 NE-2500 TRANSFER
O 208067 ARRIS TEST 1 6543876578902764 SE-6000 TRANSFER

1 Page 1 of 1 items)

License Key Inventory and Serial Number

If you have access to more than one site, click the Expand button in the left panel.
Select the site you want.

The licensed hardware for the site displays in tabular format.

To view the table, do the following:

* To expand the entire table, click Refresh List in the left panel (if available).

* Toexpand a column, select and drag it to the width you want.

* Tosortacolumn in alphanumeric order, click the column title.

For information on transferring licensed hardware, refer to Chapter 8, “Transferring Inventory.”

Viewing License Mobility Product Pools

You can view license mobility service products for the CAP-1000 and DM 6400 using the License
Mobility Product Pool menu in SLK. The information includes the following:

®* Enduser name

® Sales order number

* License description

® Available unit quantity

* Platform
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To view:
1. Login to SLK:
https://slk.arris.com
2. From the menu bar, click Inventory > License Mobility Product Pool.

The License Mobility Product Pool page opens.

Mew Framueest | HELP | LOGOUT f
-~
SoFtware License KEY GENERATOR & Serial NumBER REPOSITORY A R R l S

Hallo jane ome Tnventory

ARRIS-ELK GROVE CA LS 90441941 Transerad CAPI-SLK- 45 CAP-1000 REVOKE LICENSES TRANSFER
OVE BLECTROMICALLY XFR SW

Invantory Line 1

CAP1-SLK o] CAP-1000 Rivore LCEnses TRANSFER

MOVEBLECTRONICALLY XFR SW

uc

20105328 50 Line 3.1 CAPI-5LK- 1 CAP-1010 REVOKE LCENSES TRANSFER
IOVE ELECTRONICALLY XFR SW

20086482 5O Line 1.1

Poge 1 of 1 [3 iterns)

License Mobility Product Pool

3. Ifyou have access to more than one site, click the Expand button in the left panel.
4. Select the site you want.

The one-time license mobility licenses for the site display in tabular format.
5. To view the table, do the following:

* Toexpand the entire table, click Refresh List in the left panel (if available).

* Toexpand a column, select and drag it to the width you want.

* Tosortacolumn in alphanumeric order, click the column title.

Generating Reports

Using the Reports menu in SLK, you can generate many different types of useful reports.
Depending on your user role and access, the types of reports that are available to you will differ.
To generate:

1. Loginto SLK:
https://slk.arris.com

2. From the menu bar, click Tools > Reports and select the report you want.

The Reports page opens.
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Generating Reports

3.

Enter the data required for the selected report.

This data can include Company Name, Site Selection, Sales Order, Serial Number, etc.

New FEaTures! | HELP | LOGOUT

SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY

Hello jane123 Home Orders

Inventory

SLK AVAILABLE INVENTORY REPORT

HipE FiLTER

Tools Profile

Select a Company:

selectSitel:
ARRIS (ACE] - Milton Keynes UK GB

ARRIS (Alr Import Customer Service) - SINGAPORE SG
ARRIS (Bax Global) - SYDNEY AU

ARRIS (Broadbus) - BOXBOROUGH MA

ARRIS (EXPENSE INTERNAL MIXED) - SUWANEE GA US
ARRIS (Flash Logistics) - ADWVOCATE HARBOUR CN CA
ARRIS (Flash Logistics) - AMSTERDAM NL NL

ARRIS (Flash Lagistics) - AZCAPOTZALCO DISTRITO FEDERAL M _

Generate Report

-

ARRIS GROUP, INC. -
ARRIS [Motorola) - PLEASANTON CA 1 B
ARRIS (Motorola) - SAN DIEGO CA US 1

Motorola) - SAM DIEGO CA US 2
Motorola) - San Diego CA US 3
Motorola) - SANTA CLARA CA 1
Motorola) - SANTA CLARA CA 2
Motorola) - SANTIAGO CL
Motorola) - SAC PAULO SP BR

ARRIS

ARRIS
ARRIS
ARRIS
ARRIS
ARRIS

<

i r

Reports

Click Generate Report.

After a few moments, the report is generated. O
display at the bottom of the page.

ptions to navigate, print, and export the report

44

ARRIS Enterprises, LLC



Chapter 4 Managing Inventory Generating Reports

New Features! | HELP | LOGOUT

SOFTWARE LICENSE KEY GEMERATOR & SERIAL NUMBER REPOSITORY A R R I S

Home Orders Inventory

Hello jane

Tools Profile

License Key SN REFORT

HiDE FLTER

Select a Company: ARRIS TEST

= ARRIS TEST 1 2

ARRIS TEST 2

Generate Report

<

<4 < 1 ofl 5 p| ()@ 100%

1

- H o |ﬂ: FIND | NEXT
L]

<

n

Generated Report Options
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Chapter 5
Generating Permanent Licenses

In This Chapter

Overview

Accessing the License Key Generation Wizard

Generating Permanent Licenses for DM 6400 Devices

Generating Permanent Licenses for CAP-1000 Devices

Generating Permanent Licenses for SE-6000 Series and ST-6000 Series Devices
Generating Permanent Licenses for NE2500 Devices

Regenerating Permanent Licenses

Overview

This chapter explains how to generate and manage permanent licenses for the following devices:

CAP-1000 CherryPicker Application Platform
DM 6400 Digital Media Platform

NE2500 Network Encryptor

SE-6000 Series MPEG-4 AVC Encoder

ST-6000 Series Multi-channel Video Transcoder

Note: |If you purchased your device through ARRIS, contact your sales or customer service
representative to purchase additional licenses. If you purchased your device through a reseller, contact
your reseller to purchase additional licenses.

SLK User Guide v5.0
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Accessing the License Key Generation Wizard

This section explains how to access the License Key Generation Wizard in SLK. The wizard
provides an easy-to-use and convenient method for generating permanent license keys for
CherryPicker products.

Three options are available for accessing the License Key Generation Wizard:
* Using the Generate Keys Option

* Using the License Pool Option

® Using the License Key Sets Option

Choose the option you prefer.

Using the Generate Keys Option

To use:
1. Loginto SLK
https://slk.arris.com
2. From the menu bar, click Generate Keys > Permanent.

The License Key Generation Wizard opens.

New FeaTures! | HELP | LOGOUT /_,7/—
™
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane

Home Orders Inventory Generate Keys Tools Profile

LicensE KEY GENERATION WIZARD

ARRIS - Eng Labs  + SHow MoRe LOCATIONS

License Key Generation Wizard

3. Do one of the following:

* To generate permanent licenses for DM 6400 devices, go to “Generating Permanent
Licenses for DM 6400 Devices” on page 53 for more information.

* To generate permanent licenses for CAP-1000 devices, go to “Generating Permanent
Licenses for CAP-1000 Devices” on page 63 for more information.
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* To generate permanent licenses for SE and ST devices, go to “Generating Permanent
Licenses for SE-6000 Series and ST-6000 Series Devices” on page 73 for more information.

* To generate permanent license for NE2500 devices, go to “Generating Permanent Licenses
for NE2500 Devices” on page 78 for more information.

Using the License Pool Option

The SLK License Pool is an inventory of unconsumed, purchased software by company and site
location.

To use:
1. Login to SLK:
https://slk.arris.com
2. From the menu bar, click Inventory > License Pool.

License pool information displays in tabular format.

NEew Features! | HELP | LOGOUT /
— ™
SoFTwARE License Key GENERATOR & SErIAL Numeer ReposiTorY A R R I S

Hello jane Home

Inventory Generate Keys Tools

ARRIS GROUP, INC.
ARRIS GROUP, INC. | ARRIS - Eng Labs

Key Type: Al-M2
ARRIS-Eng 999999992113 Al-M2 AD INSERTION - 1 SERVICE 100 BP-5100 GENERATE KEY
Labs Line 115.1
ARRIS-Eng 99999999118 Al-M2 Enables Ad Insertion of 48 76 CAP-1000 GENERATE KEY
Labs Line 430.1 channels MPEG-2
ARRIS-Eng 9999999921 TS Al-M2 Enables Ad Insertion of 12 48 CAP-1000 GENERATE KEY
Labs Line 250.1 channels MPEG-2
ARRIS-Eng  999999991TS Al-M2 Enables Ad Inserfion with 100 CAP-1000 GENERATE KEY
Labs Line 383.1 MPEG-2 Rate Shaping over 1

5D stream
ARRIS-Eng 999999991 Ts AlM2 MPEG-2 AD INSERTION - 1 100 DM-6400 GENERATE KEY
Labs Line 76.1 SERVICE

License Pool

3. Locate on the Key Type you want.
4. Select Generate Key.

The License Key Generation Wizard opens.
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New FEaTURes! | HELP | LOGOUT /_,7/'
™
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home Orders Inventory Generate Keys Tools Profile

License Key GENERATION WiZARD

ARRIS - Eng Labs  + SHow MoRE LOCATIONS

License Key Generation Wizard

Do one of the following:

* To generate permanent licenses for DM 6400 devices, go to “Generating Permanent
Licenses for DM 6400 Devices” on page 53 for more information.

* To generate permanent licenses for CAP-1000 devices, go to “Generating Permanent
Licenses for CAP-1000 Devices” on page 63 for more information.

* To generate permanent licenses for SE and ST devices, go to “Generating Permanent
Licenses for SE-6000 Series and ST-6000 Series Devices” on page 73 for more information.

* To generate permanent license for NE2500 devices, go to “Generating Permanent Licenses
for NE2500 Devices” on page 78 for more information.

Using the License Key Sets Option

License key sets include a list of all the data flash cards.

To use:

Log in to SLK:

https://slk.arris.com

From the menu bar, click Inventory > License Key Sets.

License key set information displays in tabular format.
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Accessing the License Key Generation Wizard

New Features! | HELP | LOGOUT

SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY

Helle jane

REFRESH LisT ARRIS TEST | ARRIS TEST 2

B ARRIS TEST
173408 ARRIS TEST 2
194638 ARRIS TEST 2

205855 ARRIS TEST 2

ricl Number
B8363195VI310F179%00
616511200047

8765385760496874

Tools

COMFARE
DM TRANSFER
CAP TRANSFER

NE-2500 TRANSFER

Page 1 of 1 (3 items)

License Key Sets

3. Select the Serial Number you want.

The License Key Details page opens.

New Features! | HELP | LOGOUT

SortwaRre License Key GENERATOR & SeriaL MumBer ReposiTORY

Hello jane Home Orders

Resenerate Kevs

Downroap XML DataSer

Expiration Date:

EAS 1
ALERTS

BISS 1
ENCRYPTI...
CHERRYPI.
REDUNDA..

MPEG- 2

4/AVCHD
RATFSHA

Cha.. 1

Cha.. 1

1 Cha.. 1

UrcRADE Cha.. 18

UpGrADE

UrGRADE

MPEG-2 AD
INSERTION

CALM Act

78

100

Cha...

Ser...

384

384

Audio

Leveling
Expiration Date: 7/23/2017
EBIF

FILTERING-
MERGING

UpGRADE 384 Cha.. 384

1

Generate Keys Tools Profile
Cione SN
ReLatep SN TRANSFER
AIRP26IQ23H2F... Perp.. CAP-1000 In
IEYEGWGFRSFP... Perp... CAP-1000 In
TLCIEPLPD2HNX.. Perp... CAP-1000 In
CXXIH44PLEOX... Perp...  CAP-1000 In
AFPLVAQ3)2YRP... Perp... CAP-1000 In
PIDECAMXITY7)... Perp...  CAP-1000 In
FYVLFPENIFNSE... 7i231... Eval CAP-1000 In
Page 1 of 1(9 items)

Back 10 License Key Ser Inventory List
Go 1o License PooL

License Key Details

4. Locate the Key Type you want.
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Accessing the License Key Generation Wizard

Note: Only key types that have inventory available to generate show in blue.

5. Click Upgrade.

The License Key Generation Wizard opens.

New FEaTures! | HELP | LOGOUT

SorFtwaRE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY

Hello jane Home Orders Inventory Generate Keys

LicensE KEY GENERATION WIZARD

ARRIS - Eng Labs + SHOW MORE LOCATIONS

Tools Profile

License Key Generation Wizard

6. Do one of the following:

* To generate permanent licenses for DM 6400 devices, go to “Generating Permanent
Licenses for DM 6400 Devices” on page 53 for more information.

* To generate permanent licenses for CAP-1000 devices, go to “Generating Permanent
Licenses for CAP-1000 Devices” on page 63 for more information.

* To generate permanent licenses for SE and ST devices, go to “Generating Permanent
Licenses for SE-6000 Series and ST-6000 Series Devices” on page 73 for more information.

* To generate permanent license for NE2500 devices, go to “Generating Permanent Licenses

for NE2500 Devices” on page 78 for more information.
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Generating Permanent Licenses for DM 6400 Devices

This section explains how to generate permanent license keys for feature and functions of the
DM 6400 device. Refer to the procedure for your software version number.

* To generate a license without license mobility and software version less than 5.6, go to
“Generating Permanent Licenses for Software Version less than 5.6" on page 53.

* Togenerate a license with License Mobility and software version greater than or equal to 5.6,
g0 to “Generating Permanent Licenses for Software Version 5.6 or Greater” on page 58.

Generating Permanent Licenses for Software Version less than 5.6

Use this procedure to generate permanent license keys for DM 6400 devices running software
version less than 5.6.
To generate:
1. Access the License Key Generation Wizard.
Go to “Accessing the License Key Generation Wizard” on page 48 for information.

The License Key Wizard opens and the current system location displays in the Locations menu.

New Features! | HELP | LOGOUT 7/—
™
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I s

Hello jane Home Orders Inventory Generate Keys Tools Profile

License Key GENERATION WiZARD

ARRIS - Eng Labs v SHOW MORE LOCATIONS

Select Location

2. Ifyou have more than one location, select Show More Locations and choose your location.
3. Click Next.

The Select Serial Number page opens.
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New FEaTuRes! | HELP | LOGOUT W’
SorFTwARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home Orders Inventory Generate Keys Tools Profile

LICENSE KEY GENERATION WIZARD

Location: ARRIS - Eng Labs

E Chassis: 2173480090026969- SE-6601_01
Chassis: 2173687064000356- SE-6601R_01 E
Chassis: 2173689064000400- SE-6601R_01
Chassis: 2173689064000486- SE-6601R_01
Chassis: 2173639064000509- SE-6601R_01
Chassis: 2172689064000592- SE-6601R_01
Chassis: 3375660225000210- SE-6601A_02
Chassis: 3375660228000286- SE-6601A_02
DFSM: 001921L0704P2315- DM-6400

DFSN: 003201HO90250519- DM-6400

DFSN: 002306H0702%2220- DM-6400

DFSM: D02510L1804A0008- DM-6400

DFSMN: 009318D2105Q2656- DM-6400

DFSM: 010617A280812316- DM-6400

DFSM: 011407D160412425- DM-6400 -

If you do not see your serial number listed in the drop down above, please contact the ARRIS Technical Assistance Center
888-944-HELP (4357].

[ u First I [ < Previous I [ Next >

Select Serial Number

In the Select Serial Number menu, select the serial number of the device on which you want to
generate the license key.

Note: If you do not see your serial number listed in the menu, contact the ARRIS Technical Assistance
Center for help. See "Getting Help” on page x for more information.

Click Next.
The Select DM 6400 Software Version Preference page opens.

From the License Key Generation Wizard page, select the Without License Mobility (Please
select this option if the software version of your unit is below Version 5.6) option.
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New Features! | HELP | LOGOUT /7/
™

SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A

Hello jane Home Inventory ( ra Tools Profile

License KEY GENERATION WIZARD

'é-‘ Generate license - Without License Mobility[Please select this option if the software version of your unit below Version 5.6)

© Generate license - With License Mobility(Please select this option if the software versicn of your unit greater than or equal to Version 5.6)

[ « First ] I < Previous I [ Next > I

Select DM 6400 Software Version Preference

7. Click Next.

The License Pool Inventory page opens.

New FeaTures! | HELP | LOGOUT /—7/'
SorFtwaRre License Key GENERATOR & SErIAL NUMBER REPOSITORY A R R I S

Hello jane Home Orders Inventory rate K Tools Profile

License Key GENERATION WIZARD

Location: ARRIS TEST 1

DIWM-GIGE, GIGE PORT ACTIVATION (1 Port] Available Units: 1 $O:221578 LineNo:6
DM-AG-GPA, GIGEPIPE AGGREGATION (1 Chaissis) Available Units: 1 S0O:221578 LineMNo:3
DM-Al, MPEG-2 AD INSERTION (1 Channel] Available Units: 5 $O:90376033 LineNo:1
DM-AG-EXT, PSI/SI SPOOLING (19 Multiplex] Available Units: 1 50:221578 LineNo:4
DM-AG-PSIP, PSIP AGGREGATION (1 Multiplex] Avallable Units: 4 $0:221578 LineMo:1
DM-PB-4, 5D RATESHAPING (16 Channel] Available Units: 1 50:215916 LineNo:5
DM-PB-4, SD RATESHAPING (16 Channel) Available Units: 1 50:216918 LineNo:1
DM-PE-4, 3D RATESHAFING (16 Channel] Available Units: 1 50:221578 LineNo:&
DM-AG-SMP, STAT MUX POOL (1 Chassis) Available Units: 1 50:221578 LineNo:2

[ w First I I < Previous I I Next > ]

Select License Pool Inventory

8. Select the license pool inventory you want to generate and click Next.

The Calculate License Quantities page opens.
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New FeaTures! | HELP | LOGOUT ’/7—/'
SoFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home Orders Inventory Generate Keys Tools Profile

LICENSE KEY GENERATION WIZARD

Location: ARRIS TEST 1

Serial Number: DFSN: 437CTR755k7025C00302- DM-6400

License Unit Qty Current Resulting
Type Value Unit Unit
Value Value
MPEG-2 AD INSERTION | 1 x 1] )1 + 1 = 2 (The unit gty per serial number for this license type must be between 1 and 44.)

Generate Key/s

Calculate License Quantities

9. Enter the quantity of licenses you want to generate.
10. Click Calculate.
SLK calculates the resulting quantity per serial number for this license type.

* If the unit quantity is insufficient, you cannot continue. An error message similar to the
following appears:

The Qty selected exceeded the maximum unit count of nn allowed for
this license type

In this case, you need to purchase additional license keys. Contact the ARRIS Technical
Assistance Center for help. See “Getting Help” on page x for more information.

* If the unit quantity is sufficient, the Resulting Unit Value updates. You can continue with
generating license keys.

11. Click Generate Keys.
A confirmation page opens.
12. Click OK to submit the request.

After a few moments, a table displays with the license key(s).
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Generating Permanent Licenses for DM 6400 Devices

NEew FEATURES! | HELP | LOGOUT

SoFTwARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY

Hello jane Home

Inventory

License Key GENERATION WIZARD

Location: ARRIS TEST 1

Serial Number: DFSN: 437CTR755k7025C00302- DM-6400

e
ARRIS

Tools Profile

Generate Key/s

RESTART WiZARD

License Unit Qty Current Resulting
Type Value Unit Unit
Value Value
MPEG-2 AD INSERTION | 1 = I = 2 [The unit gty per serial number for this license type must be between 1 and 64.)
KeyType TotalQuantity | LicenseKey
Al-M2 2 V3QUDIW JUNXZMPKW GGDJFVSAPE
< Previous Recalculate

Generated License Keys

13. Under the License Key column, select the license key and paste it in the Accounts tab of the DM

6400 GUI.

CherryPicker® Configuration Grooming

Eil= Etiitap

Administration

ACEHUTS q

Alarms

Jut

1 | T

CherryPicker | DM610060900092 ~

User Accounts
User Name ~ Full Name Description
Admin The Admin the user who can do everything
[Add User...l [ Edit Userml [ Delete User]
Product Licenses Data Flash Serial #
Type License Key Enabled Used Expiration Date | Acknowledgement Code |
MPEG-2 Ad Insertion QOOEWOXE6T2QEBCPHGEYY3RYWUR... 0 0 None XXSIL3YIECAVYWAPEZSRVMTS5YTG2BBIOQ67E... |~
HD Recoding TLN2KONMZDXDSPNBGPL23KD6QF33... 0 0 None NZOUZDBHG235ALRAT3RZFWTKADP7SSKNH...
SD Recoding ANMXUVXUNYRK7ADXB6P74SO6PERC... 64 15 None
PSIP MWKGMYVIXNKPMRCRNSHZ6YNLET4... 64 0 None
Stat Mux Pool MJ75GL7437TVZTG6YUPEV2SHHU3D... 1 0 None
GigE Port Activation LODTNKNSHCKZTLEGADZ2SIMXZKK4N... 4 2 None
Horizontal Resolution Change 6YD5F7OANWNLWA4BBNIKLB7FMHAZ... 16 0 None
GigePipe Aggreqgation PYRGKG75LWYTHY77PTW3LUP35U27P... 1 0 None
AASI Output Port Activation S54QFLPGZF35DAFLOREKFMBIZ450BDF... 19 1 None
External PSI/SI Spooling RBFY6HZBW6RAU6ZAMMAS2NYWBP3... 64 0 None
SCTE 20 tn 35 Canversinn IHRTKVAIMTZSMANODYNOA4AHYD 1A 0 None b

DM 6400—Accounts
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Refer to the DM 6400 Software Guide for information on installing the license key.

Generating Permanent Licenses for Software Version 5.6 or Greater

Use this procedure to generate permanent license keys for DM 6400 devices running software
version 5.6 or greater.

To generate:
1. Access the License Key Generation Wizard.
Go to “Accessing the License Key Generation Wizard” on page 48 for information.

The License Key Wizard opens and the current system location displays in the Locations menu.

NEw FEATURES! | HELP | LOGOUT /7/—
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jene Home Orders Inventory Generate Keys Tools Profile

License KEY GENERATION WIZARD

ARRIS - Eng Labs v SHOW MORE LOCATIONS

Select Location

2. Ifyou have more than one location, select Show More Locations and choose your location.

3. C(lick Next.

The Select Serial Number page opens.
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New FEaTuRes! | HELP | LOGOUT W’
SorFTwARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home Orders Inventory Generate Keys Tools Profile

LICENSE KEY GENERATION WIZARD

Location: ARRIS - Eng Labs

E Chassis: 2173480090026969- SE-6601_01
Chassis: 2173687064000356- SE-6601R_01 E
Chassis: 2173689064000400- SE-6601R_01
Chassis: 2173689064000486- SE-6601R_01
Chassis: 2173639064000509- SE-6601R_01
Chassis: 2172689064000592- SE-6601R_01
Chassis: 3375660225000210- SE-6601A_02
Chassis: 3375660228000286- SE-6601A_02
DFSM: 001921L0704P2315- DM-6400
DFSN: 003201HO90250519- DM-6400
DFSN: 002306H0702%2220- DM-6400
DFSM: D02510L1804A0008- DM-6400
DFSMN: 009318D2105Q2656- DM-6400
DFSM: 010617A280812316- DM-6400
DFSM: 011407D160412425- DM-6400 -

If you do not see your serial number listed in the drop down above, please contact the ARRIS Technical Assistance Center
888-944-HELP (4357].

[ u First I [ < Previous I [ Next >

Select Serial Number

4. Inthe Select Serial Number menu, select the serial number of the device on which you want to
generate the license key.

Note: |If you do not see your serial number listed in the menu, contact the ARRIS Technical Assistance
Center for help. See "Getting Help” on page X for more information.

5. Click Next.
The Select DM 6400 Software Version Preference page opens.

6. From the License Key Generation Wizard page, select the With License Mobility (Please select
this option if the software version of your unit is greater than or equal to Version 5.6)
option.
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New FEATURES! | HELP | LOGOUT W
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home

Inventory ra < Tools Profile

License KEY GENERATION WIZARD

- ! Generate license - Without License Mobility(Please select this option if the software version of your unit below Version 5.4)

@ Generate license - With License Mobility [Please select this option if the software version of your unit greater than or equal to Version 5.6}

I « First ] [ < Previous ] I Nexdt > ]

Select DM 6400 Software Version Preference

7. Click Next.

The Select License Pool Inventory page opens.

New FeaTures! | HELP | LOGOUT /—7/'
SorFtwaRre License Key GENERATOR & SErIAL NUMBER REPOSITORY A R R I S

Hello jane Home Orders Inventory rate K Tools Profile

License Key GENERATION WIZARD

Location: ARRIS TEST 1

DIWM-GIGE, GIGE PORT ACTIVATION (1 Port] Available Units: 1 $O:221578 LineNo:6
DM-AG-GPA, GIGEPIPE AGGREGATION (1 Chaissis) Available Units: 1 S0O:221578 LineMNo:3
DM-Al, MPEG-2 AD INSERTION (1 Channel] Available Units: 5 $O:90376033 LineNo:1
DM-AG-EXT, PSI/SI SPOOLING (19 Multiplex] Available Units: 1 50:221578 LineNo:4
DM-AG-PSIP, PSIP AGGREGATION (1 Multiplex] Avallable Units: 4 $0:221578 LineMo:1
DM-PB-4, 5D RATESHAPING (16 Channel] Available Units: 1 50:215916 LineNo:5
DM-PB-4, SD RATESHAPING (16 Channel) Available Units: 1 50:216918 LineNo:1
DM-PE-4, 3D RATESHAFING (16 Channel] Available Units: 1 50:221578 LineNo:&
DM-AG-SMP, STAT MUX POOL (1 Chassis) Available Units: 1 50:221578 LineNo:2

[ w First I I < Previous I I Next > ]

Select License Pool Inventory

8. Select the license pool inventory you want to generate and click Next.

The Calculate License Quantities page opens.
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New Features! | HELP | LOGOUT /7/
™
SoFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane

Home Orders Inventory Generate Keys Tools Profile

License Key GENERATION WIZARD

Location: ARRIS TEST 1

Sericl Number: DFSN: B8363195VJ310F179£00- DM-6400

License Unit Qty Current Resulting
Type Yalue Unit Unit
Value Value
PSIP AGGREGATION | 1 = 1] )+ 4 = 5 (The unit gty per serial numiber for this license type must be between 1 and 8.)

Generate Key/s

Calculate License Quantities

9. Enter the quantity of licenses you want to generate.
10. Click Calculate.
SLK calculates the resulting quantity per serial number for this license type.

* If the unit quantity is insufficient, you cannot continue. An error message similar to the
following appears:

The Qty selected exceeded the maximum unit count of nn allowed for
this license type

In this case, you need to purchase additional license keys. Contact the ARRIS Technical
Assistance Center for help. See “Getting Help” on page x for more information.

* If the unit quantity is sufficient, the Resulting Unit Value updates. You can continue with
generating license keys.

11. Click Generate Keys.
A confirmation page opens.
12. Click OK to submit the request.

After a few moments, a table displays with the license key(s).
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Generating Permanent Licenses for DM 6400 Devices

NEew FEATURES! | HELP | LOGOUT

Hello jane Home

License Key GENERATION WIZARD

Location: ARRIS TEST 1

Serial Number: DFSN: B83623195VJ310F179x00- DM-6400

SoFTwARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY

e
ARRIS

Profile

Inventory

Tools

Generate Key/s

RESTART WiZARD

License Unit Qty Current Resulting
Type Value Unit Unit
Value Value
PSIP AGGREGATION | 1 = )+ 4 = 5 [The unit gty per serial number for this license type must be between 1 and 8.)
KeyType TotalQuantity | LicenseKey
FSIP-AG 5 CKGKLHQ642RFSNG3HIHRXKP2K7 GSSTTEY JHB3TI
< Previous Recalculate

Generated License Keys

13. Under the License Key column, select
6400 GUL.

CherryPicker®

Configuration Grooming

the license key and paste it in the Accounts tab of the DM

Analysis Alarms Administration

CherryPicker | DM610060900092 ~

User Accounts
User Name ~ Full Name Description
Admin The Admin the user who can do everything
[Add User...l [ Edit Userml [ Delete User]
Product Licenses Data Flash Serial #
Type License Key Enabled Used Expiration Date | Acknowledgement Code |
MPEG-2 Ad Insertion QOOEWOXE6T2QEBCPHGEYY3RYWUR... 0 0 None XXSIL3YIECAVYWAPEZSRVMTS5YTG2BBIOQ67E... |~
HD Recoding TLN2KONMZDXDSPNBGPL23KD6QF33... 0 0 None NZOUZDBHG235ALRAT3RZFWTKADP7SSKNH.
SD Recoding ANMXUVXUNYRK7ADXB6P74SO6PERC... 64 15 None
PSIP MWKGMYVIXNKPMRCRNSHZ6YNLET4... 64 0 None
Stat Mux Pool MJ75GL7437TVZTG6YUPEV2SHHU3D... 1 0 None
GigE Port Activation LODTNKNSHCKZTLEGADZ2SIMXZKK4N... 4 2 None
Horizontal Resolution Change 6YD5F7OANWNLWA4BBNIKLB7FMHAZ... 16 0 None
GigePipe Aggreqgation PYRGKG75LWYTHY77PTW3LUP35U27P... 1 0 None
AASI Output Port Activation S54QFLPGZF35DAFLOREKFMBIZ450BDF... 19 1 None
External PSI/SI Spooling RBFY6HZBW6RAU6ZAMMAS2NYWBP3... 64 0 None
SCTE 20 tn 35 Canversinn IHRTKVAIMTZSMANODYNOA4AHYD 1A 0 None b

03-Feb-2017

DM 6400—Accounts
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Refer to the DM 6400 Software Guide for information on installing the license key.

Generating Permanent Licenses for CAP-1000 Devices

This section explains how to generate permanent license keys for feature and functions of the
CAP-1000 device. Refer to the procedure for your software version number.

* To generate a license without license mobility and software version less 4.0, go to
“Generating Permanent Licenses for Software Version Less Than 4.0" on page 63.

* To generate a license with license mobility and software version greater than or equal to
version 4.0, go to “Generating Permanent Licenses for Software Version 4.0 or Greater” on
page 68.

Generating Permanent Licenses for Software Version Less Than 4.0

Use this procedure to generate permanent license keys for CAP-1000 devices running software
version less than 4.0.
To generate:
1. Access the License Key Generation Wizard.
Go to “Accessing the License Key Generation Wizard” on page 48 for information.

The License Key Wizard opens and the current system location displays in the Locations menu.

New Features! | HELP | LOGOUT /7’(—
™
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jene Home Orders Inventory Generate Keys Tools Profile

LICENSE KEY GENERATION WIZARD

ARRIS - Eng Labs + SHOW MORE LOCATIONS

Select Location

2. If you have more than one location, select Show More Locations and choose your location.
3. Click Next.

The Select Serial Number page opens.
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New FEaTuRes! | HELP | LOGOUT ’7—/'
SorFTwARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home Orders Inventory Generate Keys Tools Profile

LICENSE KEY GENERATION WIZARD

Location: ARRIS - Eng Labs

E Chassis: 2173480090026969- SE-6601_01
Chassis: 2173687064000356- SE-6601R_01 |_E
Chassis: 2173689064000400- SE-6601R_01
Chassis: 2173689064000486- SE-6601R_01
Chassis: 2173639064000509- SE-6601R_01
Chassis: 2172689064000592- SE-6601R_01
Chassis: 3375660225000210- SE-6601A_02
Chassis: 3375660228000286- SE-6601A_02
DFSM: 001921L0704P2315- DM-6400
DFSN: 003201HO90250519- DM-6400
DFSN: 002306H0702%2220- DM-6400
DFSM: D02510L1804A0008- DM-6400
DFSMN: 009318D2105Q2656- DM-6400
DFSM: 010617A280812316- DM-6400
DFSM: 011407D160412425- DM-6400 -

If you do not see your serial number listed in the drop down above, please contact the ARRIS Technical Assistance Center
888-944-HELP (4357].

[ u First I [ < Previous I [ Next >

Select Serial Number

In the Select Serial Number menu, select the serial number of the device on which you want to
generate the license key.

Note: If you do not see your serial number listed in the menu, contact the ARRIS Technical Assistance
Center for help. See "Getting Help” on page x for more information.

Click Next.
The Select CAP-1000 Software Version Preference page opens.

From the License Key Generation Wizard page, select the Without License Mobility (Please
select this option if the software version of your unit is below Version 4.0) option.
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Generating Permanent Licenses for CAP-1000 Devices

New Features! | HELP | LOGOUT

Hello jane

Tools

License Key GENERATION WiZARD

| @ Generate license - Without License Mebility(Please select this option if the software versicn of your unit below Version 4.0)

_/ Generate license - With License Mobility(Please select this option if the software version of your unit greater than or equal to Version 4.0)

[ « First ] I < Previous ] I Next > I

Profile

SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Home Orders Inventory

Select CAP-1000 Software Version Preference
7. Click Next.

The Select License Pool Inventory page opens.

NEew Features! | HELP | LOGOUT

Hello jane Tools

License Key GENERATION WIZARD

Location: ARRIS TEST 1

CAP1-SLK-BISS,

CHERRYPICKER BISS ENCRYPTION/DECRYPTION FG (1 Chassis) Available Units: 5 $O:90655091 LineNo:4 &8
CAP1-SLK-EAS, CHERRYPICKER EAS ENCRYPTION/DECRYPTION FG (1 Chassis] Available Units: 1 $0:90619183 LineNo:1
CAP1-SLK-RS-384, M2 SD RS BUNDLE - 96 HD AND 384 SD CHANNELS (0 ] Available Units: 1 S0:999999991 LineNo:é
CAP1-SLK-RS-MP4, M4 RATE SHAPING BUNDLE - 1 HD CHANNEL (0 ] Available Units: 14 $0:999999991 LineNo:4
CAP1-SLK-Al-48, MPEG-2 AD INSERTION - 48 CHANNELS {48 Channel] Available Units: 1 50:999999991 LineNo:5
CAP1-SLK-A-MP 4, MPEG-4/AVC AD INSERTION - 1 CHANNEL (1 Channel] Available Units: 2 $0:90655091 LineNo:2

[ « First ] [ < Previous ] [ Next >

Profile

SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Home Orders Inventory

Select License Pool Inventory

8. Select the license pool inventory you want and click Next.

The Calculate License Quantities page opens.
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10.

11.

12.

Generating Permanent Licenses for CAP-1000 Devices

New Features! | HELP | LOGOUT /7/'
™
SoFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home Orders Inventory Generate Keys Tools Profile

License Key GENERATION WIZARD

Location: ARRIS TEST 1

Serial Number: LicenseGuard: 616511200047

License Unit Qty Current Resulting
Type Value Unit Unit
Value Value
MPEG-2 AD INSERTION [ 48 = 1 ] + 130 = 178 (The unit gty per serial number for this license type must be between 1 and 384.)
[ < Previous ] [ Recalculate

Calculate License Quantities

Enter the quantity of licenses you want to generate.
Click Calculate.
SLK determines the unit quantity per serial number for this license type.

* Ifthe unit quantity is insufficient, you cannot continue. An error message similar to the
following appears:

The Qty selected exceeded the maximum unit count of nn allowed for
this license type

In this case, you need to purchase additional license keys. Contact the ARRIS Technical
Assistance Center for help. See “Getting Help” on page x for more information.

* Ifthe unit quantity is sufficient, the Resulting Unit Value updates. You can continue with
generating license keys.

Click Generate Keys.
A confirmation page opens.
Click OK to submit the request.

After a few moments, a table displays with the license key(s).
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New FeaTures! | HELP | LOGOUT /
™
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home Orders a Tools Profile

License Key GENERATION WIZARD

Location: ARRIS TEST 1

Seficl Numiber: LicenseGuard: 616511200047

License Unit Qty Current Resulting
Type Value Unit Unit
Value Value
MPEG-2 AD INSERTION | 48 x 1 )+ 130 = 178 (The unit gty per serial numker for this license type must be between 1 and 384.)
KeyType TotalQuantity LicenseKey
JA-M2 178 AFPLVAQ3J2YRPMILIG7 MFJZBEJI
L 1
< Previous Recalculate

Generate Key/s

RESTART WiZARD

Generated License Keys

13. Under the License Key column, select the license key and paste it in the Licenses tab of the CAP-
1000 GUI.

User Admin  Groups | Logs | Help | About | Logout

. ®
CherryPicker Element Manager

Setup Triggers Content Picking Alarms Analysis

System Licenses Permissions Redundancy Files DVB Simulcrypt Preferences

Product Licenses

Type Total Available Expiration Date License Key [ Acknowledgement Code
DVB AS| Output Port Activation [} [} None TU4BWFWOEADOOKAXJWRGCPUOXBMWKVIYL240ESY  WQQOBQOSTGOY373AFTWI4TKBIKAHTCTATQUODLCA
WPEG-4/AVC HD Recoding 0 0 None ZSBOEWIVI4BPOOBFOXSLWANRIVF2ZBEDYSKY 210 52R12ZV/SZE IPFDDPDWDMAGFST2WMFAGB QULSEE
WPEG-2 HD Recoding %6 a7 None E4YBWEBAST34WSQNMQOGT7POGSQI7FRE3UBXAE!
WPEG-2 5D Recoding 384 350 None OTTRIZNSVINJABAFMT7BIVKIXMTHAZSMBLCGDAY
WPEG-4/AVC Ad Insertion 25 256 None BIUUAWMIBAWMKO4KIS4LYEEBBMGQYBTTWXLICABI
WPEG-2 Ad Insertion 384 334 None HB3TJPDBY 2RZPHMGNQSH Y OG5IHZFFNDE3XHUCWI
CherryPicker Redundancy 1 ] None 557C536FFAXJWSLEBLEWXDUX2ISWPFI2CNVWIG
Ad Insertion Protection 1 1 None OHOIDWTXGHTZZNNGAL4EESKNSOIYXIGOBLNDAUI
EBFF Fitering/Merging 300 299 None XUGSGDHFIO3EQHLKXTEKHXPXKZKBLZBKHBSICS!
BISS 1 1 None U330L6LITXSIKPSATCIOWVBIBYFBAKSIMCEY Y
EAS Switching 1 1 None NWACKY PK242VINDNAZVOVKIBSIBXQO0S0J3BFO0A
CALMW 284 284 None RVFNAZTTETAUW2THLTIMX2TNDYSSRHCVIVRISDA
Active License Guard Serial Number: &16090900005 Enter a new license key:

tive. PIDs:88 of 4096 | Output Muxes: 3. PIDs:25 of 2048 | Groomed Programs:9 | CPR: Primary:Protected Hot |

CAP-1000—Licenses

Refer to the CAP-7000 Software Guide for information on installing the license key.
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Generating Permanent Licenses for Software Version 4.0 or Greater

Use this procedure to generate permanent license keys for CAP-1000 devices running software
version 4.0 or greater.

To generate:
1. Access the License Key Generation Wizard.
Go to “Accessing the License Key Generation Wizard” on page 48 for information.

The License Key Wizard opens and the current system location displays in the Locations menu.

NEw FEATURES! | HELP | LOGOUT /7/—
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jene Home Orders Inventory Generate Keys Tools Profile

License KEY GENERATION WIZARD

ARRIS - Eng Labs v SHOW MORE LOCATIONS

Select Location

2. Ifyou have more than one location, select Show More Locations and choose your location.

3. C(lick Next.

The Select Serial Number page opens.
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New FEaTuRes! | HELP | LOGOUT ’7—/'
SorFTwARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home Orders Inventory Generate Keys Tools Profile

LICENSE KEY GENERATION WIZARD

Location: ARRIS - Eng Labs

E Chassis: 2173480090026969- SE-6601_01
Chassis: 2173687064000356- SE-6601R_01 |_E
Chassis: 2173689064000400- SE-6601R_01
Chassis: 2173689064000486- SE-6601R_01
Chassis: 2173639064000509- SE-6601R_01
Chassis: 2172689064000592- SE-6601R_01
Chassis: 3375660225000210- SE-6601A_02
Chassis: 3375660228000286- SE-6601A_02
DFSM: 001921L0704P2315- DM-6400

DFSN: 003201HO90250519- DM-6400

DFSN: 002306H0702%2220- DM-6400

DFSM: D02510L1804A0008- DM-6400

DFSMN: 009318D2105Q2656- DM-6400

DFSM: 010617A280812316- DM-6400

DFSM: 011407D160412425- DM-6400 -

If you do not see your serial number listed in the drop down above, please contact the ARRIS Technical Assistance Center
888-944-HELP (4357].

[ u First I [ < Previous I [ Next >

Select Serial Number

4. From the Locations menu, select the serial number of the device on which you want to generate
the license key.

5. Click Next.

The Select CAP-1000 Software Version Preference page opens.

Note: If you do not see your serial number listed in the menu, contact the ARRIS Technical Assistance
Center for help. See "Getting Help” on page X for more information.

6. From the License Key Generation Wizard page, select the With License Mobility (Please select
this option if the software version of your unit is greater than or equal to Version 4.0)
option.
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Generating Permanent Licenses for CAP-1000 Devices

New Features! | HELP | LOGOUT

SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY

Hello jane Home Orders

Inventory

Tools

License Key GENERATION WiZARD

_! Generate license - Without License Mobility(Please select this option if the software version of your unit below Version 4.0}

| 6‘ Generate license - With License Mobility[Please select this option if the software version of your unit greater than or equal to Version 4.0)

« First ] I < Previous ] I Next > I

Profile

Select CAP-1000 Software Version Preference

7. Click Next.

The Select License Pool Inventory page opens.

New FEatures! | HELP | LOGOUT

Hello jane

SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY

Home Orders

Inventory

Tools

License Key GENERATION WIZARD

Location: ARRIS TEST 1

CAP1-SLK-BISS, CHERRYPICKER BISS ENCRYPTION/DECRYPTION FG [1 Chassis) Available Units: 5 $0:90655091 LineNo:4 =«
CAP1-SLK-EAS, CHERRYPICKER EAS ENCRYPTION/DECRYPTION FG (1 Chassis) Available Units: 1 50:90619183 LineNo:1
CAP1-SLK-R5-384, M2 5D RS BUNDLE - 96 HD AND 384 SD CHANNELS (0 | Available Units: 1 50:999999991 LineNo:é
CAP1-SLE-RS-MP4, M4 RATE SHAPING BUNDLE - 1 HD CHANNEL {0 ) Available Units: 16 §

9999991 LineNo:4
CAP1-SLK-A-MP4, MPEG-4/AVC AD INSERTICN - 1 CHANNEL (1 Channel} Available Units: 190653091 LineNo:2

I « First I I < Previous I I Next =

Profile

Select License Pool Inventory

Select the license pool inventory you want and click Next.

The Calculate License Quantities page opens.
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New Features! | HELP | LOGOUT /’7/
™
SoFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home Orders Inventory Generate Keys Tools Profile

License Key GENERATION WIZARD

Location: ARRIS TEST 1

Serial Number: LicenseGuard: 616511200047

License Unit Qty Current Resulting
Type Value Unit Unit
Value Value
MPEG-4/AVC HD RATESHAPING | 1 = 1=l ) + 0 = 1 (The unit gty per serial number for this license type must be between 1 and 14.)

Generate Key/s

Calculate License Quantities

9. Enter the quantity of licenses you want to generate.
10. Click Calculate.
SLK determines the unit quantity per serial number for this license type.

* If the unit quantity is insufficient, you cannot continue. An error message similar to the
following appears:

The Qty selected exceeded the maximum unit count of nn allowed for
this license type

In this case, you need to log on to the source device and revoke the license key you need.
Revoking the license key on the source device makes it available for use on the destination
device. Refer to the CAP-1000 Software Guide for information on revoking license keys.

* Ifthe unit quantity is sufficient, the Resulting Unit Value updates. You can continue with
generating license keys.

11. Click Generate Keys.
A confirmation page opens.
12. Click OK to submit the request.

After a few moments, a table displays with the license key(s).
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New Features! | HELP | LOGOUT /
™
SoFTwARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane

Tools

LICENSE KEY GENERATION WIZARD

Location: ARRIS TEST 1

Serial Number: LicenseGuard: 616511200047

License Unit Qty Current Resulting
Type Value Unit Unit
Value Value
MPEG-4/AVC HD RATESHAFPING | 1 x &1 ) + o = 2 {The unit gty per serial number for this license type must be between 1 and 154.)
KeyType TotalQuantity LicenseKey

RS-M4-HD 2 S HA4F LS OXHXWAVFEGVIVHRIZATINHEVAVET ]

L |

< Previous Recalculate

Generate Key/s

RESTART WiZARD

Generated License Keys

13. Under the License Key column, select the license key and paste it in the Licenses tab of the CAP-
1000 GUI.

Admin  Groups | Logs | Help | About | Logouf

CherrvPicker‘D Ele

Setup Triggers Content Picking Alarms Analysis

System Licenses Permissions Redundancy Files DVB Simulcrypt Preferences

Product Licenses

Type Total Available Expiration Date License Key [ Acknowledgement Code
DVB AS| Output Port Activation [} [} None TU4BWFWOEADOOKAXJWRGCPUOXBMWKVIYL240ESY  WQQOBQOSTGOY373AFTWI4TKBIKAHTCTATQUODLCA
WPEG-4/AVC HD Recoding 0 0 None ZSBOEWIVI4BPOOBFOXSLWANRIVF2ZBEDYSKY 210 52R12ZV/SZE IPFDDPDWDMAGFST2WMFAGB QULSEE
WPEG-2 HD Recoding %6 a7 None E4YBWEBAST34WSQNMQOGT7POGSQI7FRE3UBXAE!
WPEG-2 5D Recoding 384 350 None OTTRIZNSVINJABAFMT7BIVKIXMTHAZSMBLCGDAY
WPEG-4/AVC Ad Insertion 25 256 None BIUUAWMIBAWMKO4KIS4LYEEBBMGQYBTTWXLICABI
WPEG-2 Ad Insertion 384 334 None HB3TJPDBY 2RZPHMGNQSH Y OG5IHZFFNDE3XHUCWI
CherryPicker Redundancy 1 ] None 557C536FFAXJWSLEBLEWXDUX2ISWPFI2CNVWIG
Ad Insertion Protection 1 1 None OHOIDWTXGHTZZNNGAL4EESKNSOIYXIGOBLNDAUI
EBFF Fitering/Merging 300 299 None XUGSGDHFIO3EQHLKXTEKHXPXKZKBLZBKHBSICS!
BISS 1 1 None U330L6LITXSIKPSATCIOWVBIBYFBAKSIMCEY Y
EAS Switching 1 1 None NWACKY PK242VINDNAZVOVKIBSIBXQO0S0J3BFO0A
CALMW 284 284 None RVFNAZTTETAUW2THLTIMX2TNDYSSRHCVIVRISDA
Active License Guard Serial Number: &16090900005 Enter a new license key:

CAP-1000—License Key Installation

Refer to the CAP-1000 Software Guide for information on installing the license key.
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Generating Permanent Licenses for SE-6000 Series and ST-
6000 Series Devices

This procedure explains how to generate permanent license files for SE-6000 Series and ST-6000
Series devices running software version 3.1 or less or software version 4.1 or greater.

To generate:

1. Access the License Key Generation Wizard.
Go to “Accessing the License Key Generation Wizard” on page 48 for information.

The License Key Wizard opens and the current system location displays in the Locations menu.

New Features! | HELP | LOGOUT 7—/'
™
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I s

Hello jans Home Orders Inventory Generate Keys Tools Profile

License Key GENERATION WiZARD

ARRIS - Eng Labs v SHOW MORE LOCATIONS

Select Location

2. Ifyou have more than one location, select Show More Locations and choose your location.
3. Click Next.

The Select Serial Number page opens.

Note: lllustrations in this procedure depict the SE-6000 Series device.
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New FeaTures! | HELP | LOGOUT ”7/'
™
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home Orders Inventory enera e Tools Profile

License Key GENERATION WIZARD

Location: ARRIS - Eng Labs

| Chassis: 2173680090026969- SE-6601_01
Chassis: 2173689064000356- SE-6601R_01 B
Chassis: 2173689064000400- SE-6601R_01
Chassis: 2173689064000486- SE-6601R_01
Chassis: 2173689064000509- SE-6601R_01
Chassis: 2173689064000592- SE-6601R_01
Chassis: 3375660225000210- SE-6601A_02
Chassis: 3375660228000286- SE-6601A_02
DFSN: 001921L0704P2815- DM-6400

DFSN: 003201H0?0250519- DM-6400

DFSN: 003206H0902X3220- DM-6400

DFSN: 003510L1604A0008- DM-6400

DFSM: 009318D2105Q2656- DM-6400

DFSM: 010617A280812316- DM-6400

DFSMN: 011407D160412425- DM-6400 -

If you do not see your serial number listed in the drop down above, please contact the ARRIS Technical Assistance Center
888-944-HELP [4357).

[ « First ] [ < Previous ] [ Nexdt >

Select Serial Number

4. Inthe Select Serial Number menu, select the serial number of the device on which you want to
install the license file.

Note: If you do not see your serial number listed in the menu, contact the ARRIS Technical Assistance
Center for help. See "Getting Help” on page x for more information.

5. Click Next.
The Select SE/ST Software Version Preference page opens.
6. Do one of the following:
* Select the Generate licenses for software 3.1 or less option.

* Select the Generate licenses for software 4.4 or greater option.
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New Features! | HELP | LOGOUT

SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A

Hello jane Home Orders

Inventory

Tools Profile

License Key GENERATION WiZARD

'@ Generate licenses for software 3.1 or less

\_) Generate licenses for software 4.4 or greater

[ « First ] [ < Previous ] [ MNext > ]

Select SE/ST Software Version Preference
7. Click Next.

The Select License Pool page opens.

New Features! | HELP | LOGOUT

Hello jane Home Orders

SoFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Inventory

Tools Profile

License Key GENERATION WIZARD

Location: ARRIS TEST 1

572993-007-00, 6500-SLK-KEYS3 [0 ) Available Units: 2 $O:99999999 LineNo:10

556944-024-00, SE-NE-SLK-1080P-STD (1 Chassis) Available Units: 4 $0:99999999 LineNo:1
556944-015-00, SE-NE-SLK-2CH-STD |1 Chassis) Available Units: 20 $0:99999999 LineNo:2
556944-006-00, SE-NE-SLK-AVC-STD (1 Chassis) Available Units: 3 $0:90564739 LineNo:1
556944-005-00, SE-NE-SLK-PIP-STD (1 Chassis] Available Units: 4 $0O:90564739 LineNo:2

I « First ] [ < Previous ] [ Next =

Select License Pool Inventory

8. Select the license pool inventory you want and click Next.

The Calculate License Quantities page opens.
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10.

11.

12.

13.

New Features! | HELP | LOGOUT W
™
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane

Home Orders Inventory Generate Keys Tools Profile

License Key GENERATION WIZARD

Location: ARRISTEST 1

Serial Numiber: Chassis: 6543876578902764- SE-6501

License Unit Qty Current Resulting
Type Value Unit Unit
Value Value
2 CHANNEL SUPPORT | 1 = 1 ]+ Q = 1 (The unit gty per serial number for this license type must be between 1 and 1.)

Generate Key/s

Calculate License Quantities

Enter the quantity of licenses you want to generate.
Click Calculate.
SLK determines the unit quantity per serial number for this license type.

* If the unit quantity is insufficient, you cannot continue. An error message similar to the
following appears:

The Qty selected exceeded the maximum unit count of nn allowed for
this license type

In this case, you need to purchase additional licenses. Contact the ARRIS Technical Assistance
Center for more information. See “Getting Help” on page x for more information.

* If the unit quantity is sufficient, the Resulting Unit Value updates. You can continue with
generating the license file.

Click Generate Keys.
A confirmation page opens.
Click OK to submit the request.

After a few moments, the message, “License File is Generated. Please download
it,” displays.

Click Download License File.
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New Features! | HELP | LOGOUT /—7/'
™
SorFtwARE LiIcENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Helle jane

Home Orders Inventory enerate Ke Tools Profile

License Key GENERATION WIZARD

Location: ARRIS TEST 1

Sericl Number: Chassis: 6543876578902764- SE-6501

License Unit Qty Current Resulting
Type Value Unit Unit
Value Value
2 CHANNEL SUPPORT | 1 = 1 ] + o] = 1 (The unit gty per serial number for this license type must be between 1 and 1.)

DOWNLOAD LICENSE FILE

< Previous Recalculate

Generate Key/s

RESTART WIZARD

Download License File

14. Save the license file to a location of your choice.

The license file is now available to install on the destination device.

Current License Information

Platform Feature License Number Version  Expiry
SEBGD1-R SD HD PVP AAC DD2 CFCBR STATMUX PIP 3371662347010201 3.0 Never
HD2SD AC3xAAC AC3xDD+ AVCDEC DExDD+
DD+ MPEG2 1080P AVC CLM

Upload New License File: | Choose File |No file chosen

Save Current License File

Save Changes

SE-6000—License File Installation

Refer to the SE-6000 Series MPEG-4 AVC Encoders User Guide for information on installing the
license file
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Generating Permanent Licenses for NE2500 Devices

This procedure explains how to generate permanent license files for NE2500 Network Encryptor
devices running software version 1.1.0 or below of any software version greater than 1.1.0.
To generate:
1. Access the License Key Generation Wizard.
Go to “Accessing the License Key Generation Wizard” on page 48 for information.

The License Key Wizard opens and the current system location displays in the Locations menu.

New Features! | HELP | LOGOUT /7’(—
™
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home Orders Inventory Generate Keys Tools Profile

LICENSE KEY GENERATION WIZARD

ARRIS - Eng Labs + SHOW MORE LOCATIONS

Select Location

2. Ifyou have more than one location, select Show More Locations and choose your location.
3. Click Next.

The Select Serial Number page opens.
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New FEaTuRes! | HELP | LOGOUT W’
SorFTwARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home Orders Inventory Generate Keys Tools Profile

LICENSE KEY GENERATION WIZARD

Location: ARRIS - Eng Labs

E Chassis: 2173480090026969- SE-6601_01
Chassis: 2173687064000356- SE-6601R_01 E
Chassis: 2173689064000400- SE-6601R_01
Chassis: 2173689064000486- SE-6601R_01
Chassis: 2173639064000509- SE-6601R_01
Chassis: 2172689064000592- SE-6601R_01
Chassis: 3375660225000210- SE-6601A_02
Chassis: 3375660228000286- SE-6601A_02
DFSM: 001921L0704P2315- DM-6400
DFSN: 003201HO90250519- DM-6400
DFSN: 002306H0702%2220- DM-6400
DFSM: D02510L1804A0008- DM-6400
DFSMN: 009318D2105Q2656- DM-6400
DFSM: 010617A280812316- DM-6400
DFSM: 011407D160412425- DM-6400 -

If you do not see your serial number listed in the drop down above, please contact the ARRIS Technical Assistance Center
888-944-HELP (4357].

[ u First I [ < Previous I [ Next >

Select Serial Number

4. Inthe Select Serial Number menu, select the serial number of the device on which you want to
generate the license file.

Note: If you do not see your serial number listed in the menu, contact the ARRIS Technical Assistance
Center for help. See "Getting Help” on page x for more information.

5. Click Next.
The Select NE2500 Software Version Preference page opens.
6. Do one of the following:
* Select File format 1 (select if NE 2500 is running software version 1.1.0 or below) option.

* Select File format 2 (select if NE 2500 is running any software version greater than
1.1.0) option.
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New Features! | HELP | LOGOUT

SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY

Hello jane Home Inventory

License KEY GENERATION WIZARD

'é-‘ File format 1 (select if NE2500 is running SW version 1.1.0 or below]

") File format 2 (select if NE2500 is running any SW version greater than 1.1.0}

[ « First ] l < Previous l [ Next > l

Tools Profile

Select NE2500 Software Version Preference

Click Next.

The License Pool Inventory page opens.

NEew Features! | HELP | LOGOUT

SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY

Hello jane Home Orders Inventory

License Key GENERATION WIZARD

Location: ARRIS TEST 1

577992-003-00, NE-SLKIPPV {1 Chassis) Available Units: 15 §O:99999999 LineNo:11
577992-004-00, NE-SLE-MPTS {1 Chassis) Available Units: 15 50:99999999 LineNo:12

Tools Profile

Select License Pool Inventory
Select the license pool inventory you want and click Next.

The Calculate License Quantities page opens.
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New Features! | HELP | LOGOUT /
™
SoFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane123

Home Orders Inventory Generate Keys Tools Profile

License Key GENERATION WIZARD

Location: ARRIS TEST 1

Serial Number: Chassis: 34127542090001570211- NE-2500

License Unit Qty Current Resulting
Type Value Unit Unit
Value Value
IPPY ( 1 = 1 ] + 0 = 1 (The unit gty per serial numiber for this license type must be between 1 and 1.]
< Previous Recalculate

Generate Key/s

RESTART WIZARD

Generate License Keys

9. Enter the quantity of licenses you want to generate.
10. Click Calculate.
SLK determines the unit quantity per serial number for this license type.

* If the unit quantity is insufficient, you cannot continue. An error message similar to the
following appears:

The Qty selected exceeded the maximum unit count of nn allowed for
this license type

In this case, you need to purchase additional licenses. Contact the ARRIS Technical Assistance
Center for more information. See “Getting Help” on page x for more information.

* If the unit quantity is sufficient, the Resulting Unit Value updates. You can continue with
generating the license file.

11. Click Generate Keys.
A confirmation page opens.
12. Click OK to submit the request.

After a few moments, the message, “License File is Generated. Please download
it,” displays.

13. Click Download License File.
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New Features! | HELP | LOGOUT

SorFrwARE LICENSE KeY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane

Home Orders Inventory Generate Keys

Tools Profile

License Key GENERATION WizARD

Location: ARRIS TEST 1

Serial Number: Chassis: 34127542090001570211- NE-2500

License Unit Qty Current Resulting

Type Value Unit Unit
Value Value

IPPV (1 = 1 )1+ 0 = 1

(The unit gty per serial numiber for this license type must be between 1 and 1.)

DOWNLOAD LICENSE FILE

< Previous Recalculate
Generate Key/s

RESTART WIZARD

Download License File

14. Save the license file to a location of your choice.

The license file is now available to install on the destination device.

System Configuration SimulCrypt Status

Administration

Download Config ) 5

Install License

= ARRIS

Exit
Product Name : NE2500

Product Type : NE2500

Product Version : 1.1.0

NE2500—License File Installation

Refer to the NE2500 User Guide for information on installing the license file.
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Regenerating Permanent Licenses

To successfully install a license key, it must use the correct format for the device and software
version. Licenses that do not have the correct software format cannot be installed on a device.

Under certain circumstances; however, you may need to regenerate a license key for your
CherryPicker product to ensure that the correct license key format is used. Depending on your
device and software version, the license key format can vary in character length.

The regenerate function lets you regenerate existing license keys to the format needed based on
the software version for your DM 6400 or CAP-1000 devices. Refer to the procedure that is
appropriate for your device:

* Regenerating Permanent Licenses for DM 6400 Devices

* Regenerating Permanent Licenses for CAP-1000 Devices

Note: Only SLK administrators are authorized to regenerate permanent licenses for NE2500, SE-6000
Series, and ST-6000 Series devices. If you need to regenerate a license for any of these devices, contact
the Technical Assistance Center. See “Getting Help” on page x for more information.

Regenerating Permanent Licenses for DM 6400 Devices

Based on the current software version installed on a DM 6400 device, you may need to
regenerate the license.
To regenerate:
1. LogintoSLK:
https://slk.arris.com
2. From the menu bar, click Tools > Search.

The Search Options page opens.
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New Features! | HELP | LOGOUT

SoFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Home Orders Inventory

Hello jone

Tools Profile

SEARCH OPTIONS

LICENSE KEY SEARCH
Enter the serial number and select the appropriate serial

number type you would like to search for license
information on below.

SALES ORDER/PURCHASE ORDER SEARCH
Enter the Sales Order/Purchase Order Numibser you would
like to search for information on below.

Number:
Serial Number:
Search By: Sales Order -
Type:
— Search
'@ DFSN - DM products, CAP products
@ licenseGuard and coresponding External DFSN - CAP
products

© cFsN - Compact Flash - External DFSN, DM products

© Chassis - MPEG-4 Encoders, Network Encrypters, DM
products, CAP products

Search Options

In the Serial Number field, enter the serial number for the DM 6400 device.
4. Under Type, select the product type.

Click Search.

A table displays with the search results.

6. Click Regenerate Keys.
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New FEaTuRes! | HELP | LOGOUT /
™
SorFrwaRe LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home Orders Inventory ra Tools Profile

REGENERATE KEYS REVOKE CLONE SN

DOWNLOAD XML DATASET RELATED SN

Licerse ey I
UPG... SDIBASED 1 Cha... 2 TYU4YABEGGAOKTUNGWVZZUKVUTKKL. . Perpetual DM-.. INVENTORY DE
MOTION
GRAPHIC
OVERLAY
CHERRYP... 1 Cha... 1 4ISUW7ZJ3YWRFPVKCE2UFQ7SDMCR... Perpetual DM-... INVENTORY DE
PROGRAM
REDUND...
EVENT 1 Cha... 1 TOAPSUNXRQEHIK4F337 4PYYIHBTMZ. .. Perpetual DM-... INVENTORY DE
MANAGER
UPG... 4X ASI 1 Port 8 WQHCA2QCBFWKUZXKAWLHAUTCL.. Perpetual DM-.. INVENTORY DE
MODULE
UrG... MPEG-2 AD 2 Cha... 64 V3QUDIWJUNXZMZ MGLLKXIYXEVMF. .. Perpetual DM-... INVENTORY DE
INSERTION
UrG... GIigEPORT 2 Fort 4 DR422TC3KTKKA47LXMIO47 GOUICH. .. Perpetual DM-... INVENTORY DE
ACTIVATION
1 Page 1 of 1 (9 items]

BACK TO LICENSE KEY SET INVENTORY LisT
GO 10 LICENSE POOL

License Key Search Details

The Choose Format page opens.

Regenerate Licenses for Serial Number: 437 CTR755k7025C00302

©) Genercrte license - Without License Mobility [Please select this option if the software version of
your unit below Version 5.4)

@ Genercite license - With License Mobility[Please select this option if the software version of your
unit greater than or equal to Version 5.6)

Regenerate

Choose Format

7. Do one of the following:

* Togenerate a license key with software version below 5.6, select Generate license - Without
License Mobility (Please select this option if the software version of your unit is below
Version 5.6).
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* Togenerate alicense key with software version 5.6 or greater, select Generate license - With

License Mobility (Please select this option if the software version of your unit is
greater than or equal to Version 5.6).

If successful, a "Regenerate Successful” message appears. The license key(s) display in the page.

The regenerated license keys are now ready to be installed on Accounts tab of your DM 6400
GUI. Refer to the DM 6400 Software Guide for information on installing license keys.

Regenerating Permanent Licenses for CAP-1000 Devices

Based on the current software version installed on a CAP-1000 device, you may need to
regenerate the license.

To regenerate:

Log in to SLK:

https://slk.arris.com

From the menu bar, click Tools > Search.

The Search Options page opens.

New FEatures! | HELP | LOGOUT

SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane

Home Orders Inventory Generate Keys Tools Profile

SEARCH OPTIONS

SALES ORDER/PURCHASE ORDER SEARCH
Enter the serial number and select the appropriate serial Enter the Sales Order/Purchase Order Numiber you would
number type you would like to search for license like to search for information on below.
information on below. Number:
Serial Number:
Search By: Sales Order -
Type:
= Search

'@ DFSN - DM products, CAP products

@) LicenseGuard and corresponding External DFSN - CAP

products

© crsn- Compact Flash - External DFSN, DM products

© Chassis - MPEG-4 Encoders, Network Encrypters, DMV
products, CAF products

Search Options

In the Serial Number field, enter the serial number for the CAP-1000 device.
Under Type, select the product type.
Click Search.
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Regenerating Permanent Licenses

A table displays with the search results.

6. Click Regenerate Keys.

A table displays with the search results.

NEew Features! | HELP | LOGOUT

Hello jane Home

REGENERATE KEYS

DOWNLOAD XML DATASET

SoFTwARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY

Inventory

REVOKE
RELATED SN

Tools Profile

CLONE SN

Expiration Date:

EAS ALERTS 1 Ct 1 AIRP24I1Q2... Pe |
BISS 1 Ct 1 IEYEGWGF... Pe |
ENCRYPTIO...
CHERRYFIC... 1 Ch 1 TLCIEPLPD... Pe |
REDUNDANCY

ur MPEG-4/AVC 2 Ch 16 CXXIH44PL... Pe
HD
RATESHAFING
ASI PORT 8 Pc 8 DSZH3NW... Pe
ACTIVATION
MPEG-2 HD 26 Ct 96 QINPPCE... Pe |
RATESHAPING

ur CALM Act 10 Se 384 PIDECAMX... Pe |
Audio
Leveling

Ur MPEG-2 AD 17 Ch 384 AFPLVAQS... Pe |
INSERTION

1 Page 1 of 1 (11 items)
BACK 10 LICENSE KEY SET INVENTORY LIST
GO 10 LICENSE PooL
License Key Search Details
The Choose Format page opens.
X

Regenerate Licenses for Serial Number: DSNUAFF7VTRARSGLWLZP

) Genercrte license - Without License Mobility [Please select this option if the software version of

your unit below Version 4.0)

© Generarte license - With License Mobility [Please select this option if the software version of your

unit greater than or equal to Version 4.0)

Choose Format

| Regenerate
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7. Do one of the following:

* Togenerate alicense key with software version below 4.0, select Generate license - Without

License Mobility (Please select this option if the software version of your unit is below
Version 4.0).

To generate a license key with software version 4.0 or greater, select Generate license - With
License Mobility (Please select this option if the software version of your unit is
greater than or equal to Version 4.0).

If successful, a "Regenerate Successful” message appears. The license key(s) display in the page.

The regenerates license keys are now ready to install in the Licenses tab of the CAP-1000 GUI.
Refer to the CAP-1000 Software Guide for information on installing license keys.
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Using License Mobility with One-
time Move Licenses

In This Chapter

® Overview
* Using License Mobility on DM 6400 Devices
* Using License Mobility on CAP-1000 Devices

Overview

This chapter explains how to use license mobility to consume one-time move licenses on DM
6400 or CAP-1000 devices. When you purchase a one-time move license, ARRIS requires that all
licenses be removed from your device at time of use. You can then redeploy them as needed on
any device of the same platform.

Requirements

To use SLK, the following requirements apply:

®*  Administrator access to DM 6400, CAP-1000, CAP-1010, NE2500, SE-6000 Series, or ST-6000
Series device GUI.

* CAP-1000 units must be running software version 4.0 or greater.

* DM 6400 units must be running software version 5.6 or greater.

Constraints

When using license mobility, the following constraints apply:

* License mobility does not enable the sharing of licenses between DM 6400 and CAP-1000
systems.

* Once a system has used license mobility, it cannot be downgraded.
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*  When DM 6400 or CAP-1000 devices are configured for CPR, the primary unit must be
operating correctly and not in failover mode. License mobility cannot be used on an active
backup system.

Using License Mobility on DM 6400 Devices

1.
2.
3.

To use the one-time move license option with a DM 6400, the device must be running software
version 5.6 or greater. If it is running less than version 5.6, you need to upgrade the unit. Refer to
the DM 6400 Software Guide for more information.

This section explains the following procedures:
* Verifying License Availability

* Revoking All Licenses

®* Managing Acknowledgement Codes

To perform the procedures in this section, you will work with the DM 6400 Element Manager GU!
and the License Mobility Wizard.

Verifying License Availability

To verify:
Log on to the DM 6400 device on which you want to revoke licenses.
Click Accounts.

In the Used column, ensure that all license types show 0.

CherryPicker® Configuration Grooming Analysis Alarms Administration

ACETUNIS N
( n | [ Lag Out |
CherryPicker dm00d08804c144 ~
(Admin The Admin the user who can do evervthing
Add User..] [ Edit User... ] [ Delete User]
Product Licenses Data Flash Serial # 103912]1103&1226
Type ‘ License Key ‘ Enabl ‘ Used| Expiration Date Acknowledgement Code
MPEG-2 Ad Insertion 4TAEMTECSPU4FHAQUEWRFT.. 64 1] None
HD Recoding 4GYEBWV2FPSVOZN7IBXESTR... 16 0 None
SD Recoding HHXVHUSJCCALPSH4SO00Q.. 64 1] None
PSIP VINVMHA2AGG54)DUAIGDM... 4 0 None
GigE Port Activation NXDZW2MATEVGTCESYU7VX... 2 0 None
ASI Output Port Activation XRRBSRGTC524TOZCOOMG2... 8 0 None
Enter License...

DM 6400—Accounts

Next, you need to revoke all licenses on the device.
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4. Go to “Revoking All Licenses” on page 91 to continue.

Revoking All Licenses

To revoke:
1. Loginto SLK
https://slk.arris.com
2. From the menu bar, click Inventory > License Mobility Product Pool.

The License Mobility Product Pool page opens.

New Features! | HELP | LOGOUT /,7/'
™

SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S
Hello jane Home Orders Inventory Generate Keys Tools

License Pool

License Key Sets

REFRESH LisT ARRIS TEST | ARRIS TEST 1

License Mobility Product Pool

B ARRIS TEST

¥ ARRIS TESI
¥ ARRIS TESI

DM-SLK-MOVE,ELECTRONICALLY XFR SW
Lc

20086482 5O Line
13.1

ARRISTEST 1

1 Page 1 of 1 (1 items)

License Mobility Product Pool

3. If more than one site is available, select the site you want.
The one-time move licenses for the site display in tabular format.
4. Toview the table, do the following:
* To expand the entire table, click Refresh List in the left panel (if available).
* Toexpand a column, select and drag it to the width you want.
* Tosortacolumn in alphanumeric order, click the column title.

5. C(Click Revoke Licenses.
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NEw FEaTURes! | HELP | LOGOUT W
™
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home Orders Inventory era (e Tools Profile

REFRESH LisT ARRIS TEST | ARRIS TEST 1
B ARRIS TEST
B ARRIS TESI

¥ ARRIS TES

ARRISTEST 1 20086482 SO line  DM-SLK-MOVE,ELECTRONICALLY XFR SW
13.1 Lic

1 Page 1 0f 1 (1 items)

Revoke Licenses

The License Mobility Wizard opens and the current system location displays in the Locations
menu.

New Features! | HELP | LOGOUT /
™
SoFTwARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home Orders Inventory enerate Ke Tools Profile

SLK License MosiLTy WizAarD

ARRISTEST2Z » SHow MORE LOCATIONS

The selected site License Mobility PFroduct Pool Inventory will autematically consumed as appropriate with the use of this wizard. To
confim your License Mobility Product inventory before beginning this transaction cuck Here. Company/Sites with an active License
Mobility SLA will not have inventory automatically consumed as this feature is enabled by the SLA.

Select Location

6. If you have more than one location, select Show More Locations and choose your location.
7. Click Next.

The Select Serial Number page opens.
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New FeaTures! | HELP | LOGOUT /7/7
™
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jans Home Orders Inventory Generate Keys Tools Profile

SLK LiceNsE MoBILITY WIZARD

Location: ARRISTEST 1
DFSN: 103912J1103Q1226- DM-6400 -
Serial numibers listed are applicable to the license service pool inventory selected.

If you do not see your serial number listed in the drop down above, please contact the ARRIS Technical Assistance Center at
B888-944-HELP (4357).

[ << First H < Previous H Nesxt >

Select Serial Number

8. Inthe Select Serial Number menu, select the serial number of the device on which you want to
revoke the license.

Note: If you do not see your serial number listed in the menu, contact the ARRIS Technical Assistance
Center for help. See "Getting Help” on page X for more information.

9. C(lick Next.
The Select DM 6400 Software Version Preference page opens.
10. Do one of the following:
* [|fthe software version of your unit is running version 5.6 or above, click Yes.

* Ifthe software version of your unit is running less than version 5.6, click No.

IMPORTANT: To use License Mobility, the DM 6400 device must be running software version 5.6 or
greater. If it is running less than version 5.6, you need to upgrade the unit. Refer to the DM 6400
Software Guide for more information.
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Using License Mobility on DM 6400 Devices

New FEaTures! | HELP | LOGOUT

SoFTwARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY

Hello jane Home Orders

Inventory

SLK LicENSE MoBILITY WIZARD

Is the software version of your unit running Version 5.4 or above®

/Yes

/) No

[ w First I l < Previous ] Mext >

Tools Profile

Select DM 6400 Software Version Preference
11. Click Next.

The Select Licenses to Revoke page opens.

New FEaTures! | HELP | LOGOQUT

SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY

Hello jane Home Qrders

Inventory

SLK License MogiLTy Wizarp

transaction.

4xASI-4X AST MODULE Quantity - 8
AI-M2-MPEG-2 AD INSERTION Quantity - 64
GIGE-GigE PORT ACTIVATION Quantity - 2
HD-HD RATESHAPING Quantity - 16

] »

[ << First H < Previous H Next > I

Licenses selected which were generated as part of a bundle will cause all licenses in the orginal bundle to be included in this

Tools Profile

Select Licenses to Revoke

12. Select all licenses to revoke and click Next.

The Inventory Data page opens.

ARRIS Enterprises, LLC
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NEw FEATURES! | HELP | LOGOUT /7/—
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home Inventory rate K Tools Profile

SLK LICENSE MOBILITY WIZARD

Location: ARRIS TEST 1
Serigl Number: DFSN: 103912J110301226- DM-6400

KeyType Qty Unit Current  Resultant Sales Order  Line Number  Product Name
Val Val feature Val

4X AS| MODULE 0ls 4 8 8 999999991 23 DM-4A-4
MPEG-2 AD INSERTION pl= 32 64 64 999999991 17 DM-AI-32
GigE PORT ACTIVATION 0ls 1 2 2 999999991 22 DM-GIGE-PORT1
HD RATESHAPING nl= 16 16 16 999999991 18 DM-HD-16
POWER BLOCK - SD RATESHAPING 0= 48 64 64 999999991 19 DM-PB-12
POWER BLOCK - 5D RATESHAPING nl= 16 64 64 999999991 20 DM-PB-4
PSIP AGGREGATION gls 1 4 4 999999991 21 DM-AG-PSIP

< Previous Calculate

Submit

After you install the license/s on the unit enter the Acknowledgement code HERE to complete the transaction and return the inventory
to your pool.

Inventory Data
13. For each licensed service, select the entire quantity of licenses to revoke.
14. Click Calculate.

SLK calculates the quantity of licenses to revoke and displays a table with the Resultant Feature
Value. The Resultant Feature Value must equal to zero.
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New Features! | HELP | LOGOUT 7—/’
™
SoFTwaRE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home Inventory ( a Tools Profile

SLK LiceNSE MOBILITY WIZARD

Location: ARRIS TEST 1
Serial Number: DFSN: 103912J110301226- DM-6400

KeyType Qty Unit Current Resultant Sales Order  Line Number Preduct Name
Val Val feature Val
43X ASI MODULE bl 4 8 Q 999999991 23 DM-4A-4
MPEG-2 AD INSERTION el — 32 64 Q 999999991 17 DM-A32
GigE PORT ACTIVATION bl 1 2 Q 999999991 22 DM-GIGE-FORTI
HD RATESHAPING 1= 16 16 0 999999991 18 DM-HD-14
POWER BLOCK - SD RATESHAPING 1 48 64 18 999999991 19 DM-PB-12
POWER BLOCK - SD RATESHAPING 1= 16 64 48 999999991 20 DM-PB-4
PSIF AGGREGATIOMN 4ls 1 4 Q 999999991 21 DM-AG-PSIP
< Previous “ Recalculate
Keylype Resultant
feature Val
4X AS| MCDULE Q
MPEG-2 AD INSERTION Q
GigE PORT ACTIVATION Q
HD RATESHAPING 1
POWER BLOCK - SD RATESHAPING Q
FSIF AGGREGATION 2

After you install the license/s on the unit enter the Acknowledgement code HERE to complete the transaction and retum the inventory
to your pool.

Inventory Data

15. Click Submit.
A confirmation page opens.
16. Click OK to submit the request.

After a few moments, a table displays with the revoked license key(s).
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New FeaTures! | HELP | LOGOUT /
™
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home

Inventory 3 Tools

SLK License MogiLTY WizArD

Location: ARRISTEST 1
Sericl Number: DFSN: 103912J110301226- DM-6400

KeyType Qty Unit Current  Resultant Sales Order  Line Number Procluct Name
Val Val feature Val

4X AS| MCDULE 1l 4 8 Q 999999991 23 DM-4A-4
MPEG-2 AD INSERTION 7= 32 64 Q 999999991 17 DM-A-32
GigE PORT ACTIVATION 1l 1 2 Q 999999991 22 DM-GIGE-PCRTI
HD RATESHAPING 1 16 16 Q 999999991 18 DM-HD-16
POWER BLOCK - SD RATESHAPING 1 S 48 64 16 999999991 19 DM-PB-12
POWER BLOCK - SD RATESHAPING 1 S 16 64 48 999999991 20 DM-PB-4
PSIP AGGREGATION 4lis 1 4 Q 999999991 21 DM-AG-PSIP

< Previous Recalculate

Submit

HTIPS://SLK. ARRIS,COM/SLK/LICENSEREVOKEACK.ASPX

HD (o] AGYEBWV2FPSVPQRFQIBYJZIDKRAWHAGSXESOEQA
JAl-M2 (o] ATAEMTECSPU4ESFU3SIOC3SOJCGSPAQITHISP2Y

|SD (o] HHXVHUSJCCALPMCIWYOD4SSSN4IS7OB6SAJKT4l
GIGE (o] NXDIW2MATEVGTRY JAONWVCM3BNWCA3UOUSH3IDI
PSIP-AG (o] VINVIMHAZAGGS540VXEWCUONECYRSQF252TJWLF3A
4 AS] (o] HXRRBSRGTCSZ4TVNWOZ3MMMZUTOX2YIMNTBMZ2MA

RESTART WIZARD
After you instaill the license/s on the unit enter the Acknowledgement codle HERE to complete the transaction and return the inventory
to your pool.

Inventory Data

After obtaining the revoke license keys, you need to enter them into the DM 6400 GUI to obtain
acknowledgement codes.

17. Go to “Managing Acknowledgement Codes” on page 109 to continue.
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1.
2.
3.

Managing Acknowledgement Codes

After obtaining all revoke license keys from SLK, you need to copy them, one at a time, into the
Accounts tab of the DM 6400 GUI. The system will generate one acknowledgement code for each
revoke license key entered in the DM 6400 GUI.

Once an acknowledgement is code is generated in the GUI, you need to copy it, return to SLK,
and paste it in the SLK Acknowledgement Code Entry page. You'll need to repeat this procedure
for each acknowledgement code that is generated in the DM 6400 GUI.

To manage:

Log on to the DM 6400 device on which you want to enter the revoke license key.

In the Element Manager GUI, click Accounts.

Click Enter License.

CherryPicker® guratios T Anaiysis Alarms Administration
Lol 5
4 4 5
CherryPicker dm00d08804c144 ~
Admin The Admin the user who can do evervthing -
Add User._] [ Ed tUserm] [ Delete User]
Product Licenses Data Flash Serial #
Type License Key | Enabl...| Used‘ Expiration Date Acknowledgement Code
MPEG-2 Ad Insertion ATAEMTECSPUAFHAQUEWRFT.. 64 0 None
HD Recodina 4GYEBWV2FPSVOZN7)BXESTR... 16 0 None
SD Recoding HHXVHUSJCCALPSHASO0QQ... 64 0 None
PSIP VINVMHA2AGG54JDUAJGDM... 4 0 None
GigE Port Activation NXDZW2MATEVGTCESYU7VX... 2 0 None
ASI Output Port Activation XRRB5RGTC524TOZCOOMG?2... 8 0 None
-
El

20-Feb-2017 70033 PM UTC

DM 6400—Accounts

The Enter License window opens.

Enter License Key 28

o License Key
| |

| ok ]| cance |

h

Enter License Key

In the Enter License field, paste the revoke license key.

Click Apply License.
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Chapter 6 Using License Mobility with One-time Move Licenses Using License Mobility on DM 6400 Devices

An acknowledgement code displays in the Acknowledgement Code column of the Product
Licenses table.

CherryPicker® i i Grooming Analysis Alarms Administration
ATTUtS ]
CherryPicker | dm00d08804c144 ~

Admin The Admin the user who can do evervthing

Add User._] I Edit User.‘.] I Delete Userl
Product Licenses Data Flash Serial #

Type ‘ License Key ‘ Enabl...‘ Used| Expiration Date ‘ Acknowledgement Code
MPEG-2 Ad Insertion 4T4EMTECSPU4FHAOUEWRFT... 64 0 None | GNTMNMVJSMULEJJS‘KAKPWLVOFJU3WNZEYTKSZOXHFZCCMOM.|
HD Recoding AGYEBWV2FPSVOZN7IBXESTR... 16 0 None
SD Recoding HHXVHUSJCCALPSH4S000QQ.. 64 0 None
PSIP VINVMHAZ2AGG54)DUAIGDM... 4 0 None
GigE Port Activation NXDZW2MATEVGTCESYU7VX... 2 0 None
ASI Output Port Activation XRRB5RGTC524TQZCOQOMG2... 8 0 None
Enter License... | [+|

DM 6400—Accounts

6. Copy the acknowledgement code you want to paste in SLK.

Tip: To copy the acknowledgement code, double-click the code and press CTRL+C. Ensure that you do
not include blank spaces or extraneous characters.

Note: You can also obtain the acknowledgement code via telnet by using the ConfigDisplay -1
command.

You are now ready to return to SLK and enter the acknowledgement code.
7. Login to SLK:

https://slk.arris.com
8. (lick Inventory > Acknowledgement Code Entry.

The License Revoke Acknowledgement page opens.
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New FEATUREs! | HELP | LOGOUT /’7’(—
™
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home Inventory Generate Keys Tools Profile

LICENSE REVOKE ACKNOWLEDGEMENT

Serial Number
Serial Number Type Select -
Acknowledgment Code

License Revoke Acknowledgement

9. Inthe Serial Number field, enter the serial number of the DM 6400 for which the
acknowledgement code was generated.

10. From the Serial Number Type menu, select the DFSN option.

11. In the Acknowledgement Code field, paste the acknowledgement code obtained from the DM
6400 device.

12. Click Submit.

If successful, the message, “License Revoke Acknowledgement and inventory credit
successful,” displays.

Your revoked license inventory is returned to your SLK inventory pool.
13. Repeat steps 3 to 12 for each acknowledgement code provided in the GUI.
14. Verify your available license inventory in your license pool.

Go to “Viewing License Pools” on page 39 for information.

After all licenses are returned to the pool, you can select the type and quantity of licenses you
need and redeploy them on one or more DM 6400 devices as needed.
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Using License Mobility on CAP-1000 Devices

To use the one-time move license option on a CAP-1000, the device must be running software
version 4.0 or greater. If it is running less than version 4.0, you need to upgrade the unit. Refer to
the CAP-1000 Software Guide for more information.

This section explains the following procedures:
* Verifying License Availability

* Revoking All Licenses

* Managing Acknowledgement Codes

To perform the procedures in this section, you will work with the CAP-1000 Element Manager GUI
and the License Mobility Wizard.

Verifying License Availability

To verify:
1. Log on to the CAP-1000 device on which you want to revoke licenses.
2. Click Setup > Licenses.
3. Inthe Available column, ensure that all license types are available to revoke.

The quantity in the Available column should match the quantity in the Total column.

ussr Admin  Groups | Logs | Help | About | Logout

. c]
CherryPicker Element Manager

,_ —
Setup Triggers Content Picking Alarms Analysis A R R I S
System Licenses Permissions Redundancy Files DVB Simulcrypt Preferences
Product Licenses
Type Total Available Expiration Date License Key Acknowledgement Code
DVB ASI Output Port Activation 1 1 None DSZH3NWUF4XK4KSWK4IM3RFTTZCX3ZIS0PGLHWA
MPEG-4/AVC HD Recoding 2 2 None CXXIH44PLSOXHYZ765VDSSFUNMVE3BEBYZ3CJ0I
MPEG-2 HD Recoding 9% 9% None QZNPPCEUQWWMPE3W2HOWBDANUOEX24BZEGIKZYY
MPEG-2 SD Recoding 384 334 None SNM3POB3SXLDRWR42UC26BFDY 3XMZ4SUTEEYBEI
MPEG-4/AVC Ad Insertion 1 1 None PWKB3UUSLLWRTJUICZALEOXXETRVSVKUKUCSMSA
MPEG-2 Ad Insertion 178 178 None AFPLVAQ3J2YRPSTLVFOFHPBAWUSGSBIBIGTELQ
CherryPicker Redundancy 1 1 None TLCIEPLPD2HNXEROAFZORTFNZCPPVLX3WOQSVUA
Ad Insertion Protection 1 1 None ‘GUCLWVSAPIJVTWSSINISBCQATM2PSFEKVHTCNH3A
EBFF Fittering/Merging 384 334 None FYVLFPFNIFNSESE38BGAT3TVBMEPM7IREYEY]
BISS 1 1 None EEYEGWGFRSFPA4NZE4ZX3B4INCOKDSQUCGHNLEY
EAS Swilching 1 1 None AIRP28I023HZFHULTLDKRNMTHXVE4YNTP7EG40Q
CALM 100 100 None PIDEC4MXITY7JHDELFX42Y VUTHQUPMARNTASEY
Active License Guard Serial Number: 616511200047 Enter a new license key:

2. PIDs:406 of 4096 | Qutput Muxes: 15. PIDs:70 of 2048 | Groomed Programs:14 | CPR: Primary:Unprotected | 02/15/2017 10:05:24 AMPST #1 @ & F

CAP-1000—Licenses

Next, you need to revoke all licenses on the device.

4. Go to “Revoking All Licenses” on page 102 to continue.
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Using License Mobility on CAP-1000 Devices

Revoking All Licenses

To revoke:
1. Loginto SLK
https://slk.arris.com
2. From the menu bar, click Inventory > License Mobility Product Pool.

The License Mobility Product Pool page opens.

New Fratsees! | HELP | LOGOUT

SoFtware License KEY GENERATOR & Serial NumBER REPOSITORY

Helo jare Home Orders Generate Keys

Inventory

Reruesm Lt
B azRis TEST
W ARRIS TEST 0

W ARPIS TEST 2

ARRIS-ELK GROVE CA LS 90441941 Transerad CAPI-SLK- 45 CAP-1000 REVOKE LICENSES
Irvantary Line 1 MOVE ELECTRONICALLY XFR SW
L
ARRIS EXPENSE INTERMAL 20086482 §O Line 1.1 CAP1-5LK 10 CAP-1000 Revone LCEnss
a N ECTRONICALLY XFR SW
SE INTERMAL 20105328 50 Line 3.1 CAPI-5LK- 1 CAP-1010 REVORE LCENSES
MIXED - Santa Clara CA US MOVE BLECTRONICALLY XFR SW
e

Profile

TRAMSFER

TRANSFER

TRANSFER

Poge 1 of 1 [3 iterns)

License Mobility Product Pool

3. If more than one site is available, select the site you want.
The mobile licenses for the site display in tabular format.
4. Toview the table, do the following:
* To expand the entire table, click Refresh List in the left panel (if available).
®* Toexpand a column, select and drag it to the width you want.
* Tosortacolumn in alphanumeric order, click the column title.

5. C(lick Revoke Licenses.
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New Fratsees! | HELP | LOGOUT

SoFtware License KEY GENERATOR & Serial NumBER REPOSITORY A R R I s

Home Orders Inventory

Hato jare

Profile

RUFELSH LSt ARRIS TEST
B ARmis TEST

B ARRIS EXPENSE INTERMA

W ARPIS EXPEMSE INTER

¥ ARRIS-ELK GROVE CAUS ARRIS-ELK GROVE CA US 90441941 Transfered CAP1-SLE- 45 CAP-1000 REVORE LCENSES TRANSFER
Irvartory Lina 1 1
ARRIS EXPENSE INTERMAL 20086482 50 Line 1.1 CAP1-SLK 10 CAP-1000 REVGRE LGENSES TRANSFER
MIXED - Santa Clara MOVEBLECTRONICALLY XFR SW
$5051-1303 US ue
ARRIS EXPENSE INTERNAL 20108328 50 Line 3.1 CAPI-SLE- 1 CAP-1010 REVOKE LCENSES TRANSFER
MIXED - Santa Clara CA US MOVE ELECTRONICALLY XFR SW

uc

Poge 1 of 1 [3 iterns)

Revoke Licenses

The License Mobility Wizard opens and the current system location displays in the Locations
menu.

NEew FEaTures! | HELP | LOGOUT

SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Home Orders Inventory

Hello jane

Tools Profile

SLK LiceNse MoBILITY WIZARD

ARRISTEST2 ¥ SHOW MORE LOCATIONS

The selected site License Mobility Product Pool Inventory will automatically consumed as appropriate with the use of this wizard. To
confirm your License Mobility Product inventory before beginning this tfransaction cuck HErRe. Company/Sites with an active License
Mobility SLA will net have inventory automatically consumed as this feature is enabled by the SLA.

Select Location

6. If you have more than one location, select Show More Locations and choose your location.
7. Click Next.

The Select Serial Number page opens.
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New Features! | HELP | LOGOUT /7/'
™
SorFrwaRe License Key GENERATOR & SeriaL NUMBER REPOSITORY A R R I S

Hello jons Home Orders Inventory Generate Keys Tools Profile

SLK License MosiLTy WizARD

Location: ARRIS TEST 2
LicenseGuard: 616511200047 CAP-1000 «

If you do not see your serial number listed in the drop down above, please contact the ARRIS Technical Assistance Center at
888-944-HELP [4357).

[ << First H < Previous H Next >

Select Serial Number

8. Inthe Select Serial Number menu, select the serial number of the device on which you want to
revoke the license key.

Note: If you do not see your serial number listed in the menu, contact the ARRIS Technical Assistance
Center for help. See "Getting Help” on page x for more information.

9. Click Next.
The Select CAP-1000 Software Version Preference page opens.
10. Do one of the following:
* Ifthe software version of your unit is running version 4.0 or above, click Yes.

* Ifthe software version of your unit is running less than version 4.0, click No.

IMPORTANT: To use License Mobility, the CAP-1000 device must be running software version 4.0 or
greater. If it is running less than version 4.0, you need to upgrade the unit. Refer to the CAP-1000
Software Guide for more information.
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Using License Mobility on CAP-1000 Devices

New FEaTures! | HELP | LOGOUT

Hello jane

Home Orders Invel

SLK LICENSE MOBILITY WIZARD

Is the software version of your unit running Versicn 4.0 or ab:

@) ves

/' Ne

[

« First

H < Previous H Next > ]

SoFTwARE LicEnsE Key GENERATOR & SERIAL NUMBER REPOSITORY

ntory

Tools Profile

oved

Select CAP-1000 Software Version Preference

11. Click Next.

The Select Licenses to Revoke page opens.

NEew Features! | HELP | LOGOUT

Hello jans Home Orders Invento

SLK License Mosiuty Wizarp

SoFTwARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY

Licenses selected which were generated as part of a bundle will cause all licenses in the orginal bundle to be included in this
transaction.

Yy

Tools Profile

AI-M2-MPEG-2 AD INSERTION Quantity - 178
AI-M4-MPEG-4/AVC AD INSERTION Quantity - 256
ASI-ASI PORT ACTIVATION Quantity - 8
BISS-BISS ENCRYPTION/DECRYPTION Quantity - 1

-

1

[ << First ” < Previous ” Next > ]

Select Licenses to Revoke

12. Select all licenses to revoke and click Next.

The Inventory Data page opens.
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New Features! | HELP | LOGOUT 7—/
™
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane

Home Orders Inventory Generate Keys Tools Profile

SLK License MoBILTY WIZARD

Location: ARRIS - Eng Labs
Serial Number: LicenseGuard: 616021000012- Cap-1000

KeyType Qty Unit Current  Resultant Sales Ordler Line Number Product Name

Val  Val feature Val
MPEG-4/AVC AD INSERTION 4ls 1 4 4 999999991 2111 CAP1-5LK-Al-MP4
AD INSERTION PROTECTION ol 1 1 1 999999991 2121 CAP1-SLK-AIP
AD INSERTION PROTECTION nls 1 1 1 999999991 219.1 CAP1-SLR
CHERRYPICKER REDUNDANCY nks 1 1 1 999999991 219.1 CAP1-5LR
BISS ENCRYPTION/DECRYFTION nls 1 1 1 999999991 537.2 CAP1-5LK-BISS

< Pravious “ Recalculate

Submit

Inventory Data
13. For each licensed service, select the entire quantity of licenses to revoke.
14. Click Calculate.

SLK calculates the quantity of licenses to revoke and displays a table with the Resultant Feature
Value. The Resultant Feature Value must equal to zero.
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Using License Mobility on CAP-1000 Devices

NEw FEATURES!

Hello jane

| HELP | LOGOUT 7—/'
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Home Orders Inventory Tools

SLK License MoBILTY WIZARD

Location: ARRIS - Eng Labs
Serial Number: LicenseGuard: 616021000012- CAP-1000

Keylype Qty Unit Current Resultant Sales Order Line Number Product Name
Val  Val feature Val
MPEG-4/AVC AD INSERTION 4ls 1 4 o 999999991 211 CAP1-5LK-Al-MP4
AD INSERTION PROTECTION 1 = 1 1 0 999999991 2121 CAP1-SLK-AIP
AD INSERTION PROTECTION 1 = 1 1 0 999999991 219.1 CAP1-SLR
CHERRYPICKER REDUNDANCY 1 1 1 o 999999991 21941 CAP1-5LR
BISS ENCRYFTION/DECRYPTION 1ls 1 1 o 999999991 537.2 CAP1-SLK-BISS
< Previous H Recalculate
KeyType Resultant
feature Val
MPEG-4/AVC AD INSERTION 0
AD INSERTION PROTECTION 0
CHERRYPICKER REDUNDANCY 2
BISS ENCRYPTION/DECRYPTION o

After you install the license/s on the unit enter the Acknowledgement code HERE to complete the fransaction and retum the inventory to
your pool.

Profile

Inventory Data

15. Click Submit.

A confirmation page opens.

16. Click OK to submit the request.

After a few moments, a table displays with the revoked license keys.

SLK User Guide v5.0
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New Features! | HELP | LOGOUT /
™
SoFTwARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home rder Inventory enerate K Tools Profile

SLK License MogiLty Wizarp

Location: ARRIS - Eng Lalbs
Serial Number: LicenseGuard: 616021000012- CAP-1000

Keylype Qty Unit Cument Resultant Sales Ordler Line Number Product Name

Val  Val feature Val
MPEG-4/AVC AD INSERTION 4= 1 4 Q 999999591 211 CAP1-SLK-Al-MP4
AD INSERTION PROTECTION 1 S 1 1 Q 999999991 2121 CAP1-SLK-AIP
AD INSERTION PROTECTION 1ls 1 1 Q 999999991 2191 CAP1-SLR
CHERRYPICKER REDUNDANCY 1 [ 1 1 o 999999991 2191 CAP1-SLR
BISS ENCRYPTION/DECRYPTION 1ls 1 1 o 999999991 537.2 CAP1-SLK-BISS

< Previous Recalculate

Submit

HTTPS://SLK.ARRIS.COM/SLK/LICENSEREVOKEACK. ASPX

TotalQuantity

MPEG-4 0 KL7VINISFAISQ2IBXSHIBZSFTH7 45VBP 5UNYLSM2

AIP 0 BXHWRDIKTTHECGKIOQMAUVJGIQDSF2ZBBHDL7 QI
0
0

BISS BISFTH7 45VBP 5 JNYLSMZEXSKLYMUSINUMEDX7PQ
CPR X5JHMTZTRBIRITSIX2ONKL7VINIGFAISQ2IBXSHI

RESTART WITARD
After you install the license/s on the unit enter the Acknowledgement code HERE to complete the transaction and retumn the inventory to
your pool.

Inventory Data

After obtaining the revoke license keys, you need to enter them into the CAP-1000 GUI to obtain
acknowledgement codes.

17. Go to “Managing Acknowledgement Codes” on page 109 to continue.

108 ARRIS Enterprises, LLC



Chapter 6 Using License Mobility with One-time Move Licenses Using License Mobility on CAP-1000 Devices

Managing Acknowledgement Codes

After obtaining all revoke license keys from SLK, you need to copy them, one at a time, on the
Licenses tab of the CAP-1000 GUI. The system will generate one acknowledgement code for each
revoke license key entered in the CAP-1000 GUI.

Once an acknowledgement is code is generated in the GUI, you need to copy it, return to SLK,
and paste it in the SLK Acknowledgement Code Entry page. You'll need to repeat this procedure
for each acknowledgement code that is generated in the CAP-1000 GUI.
To manage:

1. Logon to the CAP-1000 device on which you want to enter the revoke license key.

2. Inthe Element Manager GUI, click Setup > Licenses.

3. Inthe Enter a New License Key field, enter the revoke license key.

User Admin  Groups | Logs | Help | About | Logout

e—

. ®
CherryPicker Element Manager

Setup Triggers Content Picking Alarms Analysis A R R l S

System Licenses Permissions Redundancy Files DVB Simulcrypt Preferences

Product Licenses

Type Total Avallable Expiration Date License Key Acknowledgement Code
DVB AS| Output Port Activation 1 1 None DSZH3NWUF4XK4KSWK4JM3RFTTZCX3ZISOPGLHWA
WPEG-4/AVC HD Recoding H 2 None CXXH44PLSOXHY Z765VDESFUNMVE3BEBYZ3CI0!
WPEG-2 HD Recoding %6 %6 None QZNPPCBUQWWHPEIW2HOWBDANUOEX24BZEB3KZYY
WPEG-2 5D Recoding 384 334 None SNM3POB3SXLORWRAZUC26BFDY 3XMZ4SUTEGYBEI
WPEG-4/AVC Ad Insertion 1 1 None PWIKB3UUSLLWRTJUICZALBOXXETRVSVKUKUCSMEA
WPEG-2 Ad Insertion 178 178 None AFPLVAQ3J2YRPSTLVFOFHPBAWUSGSBBIGTELD
CherryPicker Redundancy 1 1 None TLCIEPLPDZHNXBROAFZORTFN2CPPVLX3WORSVUA

Ad Insertion Protection 1 1 None GUCLWWSAPIVTWSSINISBCQOTIM2PSFEKVHTCNHIA
EBFF Fitering/Merging 384 384 None FYVLFPFNIFNSESE36BGATITVEBMEPMTIREYEY1

BISS 1 1 tione EYEGWGFRSFPASNZE4ZX3B4NCOKDSQUCGHNLEY
EAS Switching 1 1 None AIRP261023H2FHULTLDKRNM7HXVE4YNTPT6G400
CALMW 100 100 None PIDECAMXITY7JHDELFIX42Y VUTHQUPMARNTASEY
Active License Guard Serial Number: 616511200047 Enter a new license key:

5. PIDs:406 of 4096 | Output Muxes: 15. PIDs:70 of 2048 | Groomed Programs: 14 | CPR: Primary:Unprotected | 02/15/2017 10:05:24 AMPST @1 @ & &

CAP-1000—Licenses

4. Click Apply License.

An acknowledgement code displays in the Acknowledgement Code column of the License table.
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User Admin  Groups | Logs | Help | About | Logout

. ®
CherryPicker Element Manager

Setup Triggers Content Picking Alarms Analysis
System Licenses Permissions Redundancy Files DVB Simulcrypt Preferences

Product Licenses

Type Total Available Expiration Date License Key | Acknoviledgement Code
DVB ASI Output Port Activation 1 1 None TU4BWFMOEADOOKAXIWRGCPUOXBMWKYMYL240ESY | MuuuBuuSTGUYS?MF[WMHKBKAHTCTATUUUDLCAI
WPEG-4/AVC HD Recoding 2 2 Hone ZSI30EWJVI46PQQEFOXSLWANRIVF2BEDYSKY2)Q 52R12ZVSZEIPFDDPDVWDWABF ST2VF AGBQILSEE
WPEG-2 HD Recoding % % None E4YEWEBA4T34WSQNIQOE77PABSQITFREUBXAEI
WPEG-2 SD Recoding 384 384 Hone OTTRENSVINJABAFMT7BIVKIXMTHAZSMELCGDAY
WPEG-4/AVC Ad Insertion 1 1 None BIUU4WHIBAWMKO4KISALY EEBBHGQYETTWXLKASI
WPEG-2 Ad Insertion 178 178 Hone HB3TJPDBY2R2PHIGNQSH Y OGSIH2FFNDEXHUCWI
CherryPicker Redundancy 1 1 None 5S7CS36FFAXIWSLEBLEWXDUX2ISWPF32CNVIWIQ
Ad Insertion Protection 1 1 Hone OHOIDWTXBHTZZNNGAL4EESKNS O YXIGOBLNDAUI
EBFF Fitering/Merging 384 384 None XUGSGDHFIO3EQHLKXTEKHXPXKZKBLZBKHBS3CSI
BISS 1 1 Hone U330LELITXSIUKPSATCIQWVBIBY FB4KSINCEYSY
EAS Switching 1 1 None NWACKYPK242VINDNAZVOVKIBSEXQOSOJ3BFOA
CALM 100 100 Hone RVFNAZTTETAUWZTHLTIMXZTND Y SSRHCVIVPISDA
Active License Guard Serial Number: 616511200047 Enter a new license key:

tive. PIDs:88 of 4096 | Output Muxes: 3. PIDs:25 of 2048 | Groomed Programs:2 | CPR: Primary:Protected Hot | 02/03/2017 11:37:17 PMUTC @1 % & §

CAP-1000—Licences

Copy the acknowledgement code you want to paste in SLK.

Tip: To copy the acknowledgement code, double-click the code and press CTRL+C. Ensure that you do
not include blank spaces or extraneous characters.

Note: You can also obtain an acknowledgement code via telnet by using the ConfigDisplay -1
command.

You are now ready to return to SLK and enter the acknowledgement code.
Log in to SLK:

https://slk.arris.com

Click Inventory > Acknowledgement Code Entry.

The License Revoke Acknowledgement page opens.
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10.

11.

12.
13.

New FEATUREs! | HELP | LOGOUT /’7’(—
™
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home Inventory Generate Keys Tools Profile

LICENSE REVOKE ACKNOWLEDGEMENT

Serial Number
Serial Number Type Select -
Acknowledgment Code

License Revoke Acknowledgement

In the Serial Number field, enter the serial number of the CAP-1000 requiring the revoke license
key.

From the Serial Number Type menu, select the License Guard option.

In the Acknowledgement Code field, paste the acknowledgement code obtained from the CAP-
1000.

Click Submit.

If successful, the message, “License Revoke Acknowledgement and inventory credit
successful,” displays.

Your revoked license inventory is returned to your SLK inventory pool.
Repeat steps 3 to 11 for each acknowledgement code provided in the GUI.
Verify your available license inventory in your license pool.

Go to “Viewing License Pools” on page 39 for information.

After all licenses are returned to the pool, you can select the type and quantity of licenses you
need and redeploy them on one or more CAP-1000 devices as needed.
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Chapter 7

Using License Mobility with an
SLA

In This Chapter

® Overview
* Using License Mobility on DM 6400 Devices
* Using License Mobility on CAP-1000 Devices

Overview

This chapter explains how to use license mobility with a purchased support-level agreement
(SLA). With an SLA, you can choose the licenses you want to revoke on a DM 6400 or CAP-1000
device, return them to the license inventory pool, and redeploy them on any device of the same
platform as needed.

Requirements

To use SLK, the following requirements apply:

®*  Administrator access to DM 6400, CAP-1000, CAP-1010, NE2500, SE-6000 Series, or ST-6000
Series device GUI.

* CAP-1000 units must be running software version 4.0 or greater.

* DM 6400 units must be running software version 5.6 or greater.

Constraints

When using license mobility, the following constraints apply:

* License mobility does not enable the sharing of licenses between DM 6400 and CAP-1000
systems.

* Once a system has used license mobility, it cannot be downgraded.
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*  When DM 6400 or CAP-1000 devices are configured for CPR, the primary unit must be
operating correctly and not in failover mode. License mobility cannot be used on an active
backup system.

Using License Mobility on DM 6400 Devices

To use license mobility with an SLA on a DM 6400, the device must be running software version
5.6 or greater. If it is running less than version 5.6, you need to upgrade the unit. Refer to the DM
6400 Software Guide for more information.

This section explains the following procedures:
* Verifying License Availability

* Revoking Licenses

®* Managing Acknowledgement Codes

To perform the procedures in this section, you will work with the DM 6400 Element Manager GU!
and the License Mobility Wizard.

Verifying License Availability

To verify:
1. Log on to the DM 6400 device on which you want to revoke licenses.

2. Click Accounts.

3. Inthe Used column, ensure that the licenses types you want to revoke are available. The
Enable Qty Minus Used Qty equals the Qty Available To Revoke.

CherryPicker® c o1 C Alarms Administration
Unis
\
CherryPicker |dm00d08804c144 -
Admin The Admin the user who can do evervthing

Add User..] I Edit User.‘.] I Delete Userl

Product Licenses Data Flash Serial #
Type ‘ License Key ‘ Enabl...‘ Used| Expiration Date Acknowledgement Code
MPEG-2 Ad Insertion ATAEMTECSPU4FHAQUEWRFT..] 64 0 None
HD Recoding AGYEBWV2FPSVOZN7IBXESTR.| 16 0 None
SD Recoding HHXVHUSJCCALP5H4S00QQ... 64 0 None
PSIP VINVMHA2AGG54]DUAJGDM... 4 0 None
GigE Port Activation NXDZW2MATEVGTCESYU7VX... 2 0 None
AASI Output Port Activation XRRB5RGTC524TQZCOQOMG2... 8 0 None

Enter License... | [+|
20-Fen-2017 7.00:33 P UTC Site 1484543172249 Mode:Normal CPR: NA

DM 6400—Accounts

Next, you need to revoke the selected licenses on the device.
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Using License Mobility on DM 6400 Devices

4. Go to “Revoking Licenses” on page 115 to continue.

Revoking Licenses

To revoke:
1. Loginto SLK

https://slk.arris.com

2. From the menu bar, click Generate Keys > License Mobility.

New Features! | HELP | LOGOUT

SoOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY

Hello jane

Orders

Home Inventory

Generate Keys Tools Profile

Permanent
License Mobility i

SLK License Mobility Wizard

Serial Number

10391201103Q1226

103912J1103Q1226

1 Page 1 of 1 (1 items)

SLK Account Home

The License Mobility Wizard opens and the current system location displays in the Locations

menu.
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Using License Mobility on DM 6400 Devices

New Features! | HELP | LOGOUT

SoFTwARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Home Orders Inventory

Hello jane

Tools Profile

SLK License MosiLTy WizAarD

ARRISTEST2Z » SHow MORE LOCATIONS

The selected site License Mobility PFroduct Pool Inventory will autematically consumed as appropriate with the use of this wizard. To
confim your License Mobility Product inventory before beginning this transaction cuck Here. Company/Sites with an active License
Mobility SLA will not have inventory automatically consumed as this feature is enabled by the SLA.

Select Location

If you have more than one location, select Show More Locations and choose your location.
Click Next.

The Select Serial Number page opens.

New FEatures! | HELP | LOGOQUT

SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Home Orders Inventory Generate Keys

Helle jane

Tools Profile

SLK LiceNsE MoBILITY WIZARD

Location: ARRISTEST 1
DFSMN: 103912J1103Q1226- DM-6400 -
Serial numibers listed are applicable to the license service pool inventory selected.

If you do not see your serial number listed in the drop down above, please contact the ARRIS Technical Assistance Center at
B888-944-HELP (4357).

[ << First ] l < Previous ] l Nexdt >

Select Serial Number

In the Select Serial Number menu, select the serial number of the device on which you want to
revoke the license.

Note: If you do not see your serial number listed in the menu, contact the ARRIS Technical Assistance
Center for help. See "Getting Help” on page X for more information.
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6. Click Next.
The Select DM 6400 Software Version Preference page opens.
7. Do one of the following:
* [fthe software version of your unit is running version 5.6 or above, click Yes.

* If the software version of your unit is running less than version 5.6, click No.

IMPORTANT: To use License Mobility, the DM 6400 device must be running software version 5.6 or

greater. If it is running less than version 5.6, you need to upgrade the unit. Refer to the DM 6400
Software Guide for more information.

NEw FEATURES! | HELP | LOGOUT

SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Home Orders Inventory

Hello jane

Tools Profile

SLK License MoeILITY WIZARD

Is the software version of your unit running Version 5.6 or above?
" Yes

-/ No

[ « First ] [ < Previous ] Nendt >

Select DM 6400 Software Version Preference

8. Click Next.

The Select Licenses to Revoke page opens.

New Features! | HELP | LOGOUT

SoFrwaRe LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I s

Hello jane

Home Orders Inventory Generate Keys Tools Profile

SLK License MogiLITY WizARD

Licenses selected which were generated as part of a bundle will cause all licenses in the orginal bundle te be included in this
transaction.

4xASI-4X ASI MODULE Quantity - 8 e
AI-M2-MPEG-2 AD INSERTION Quantity - 64 ‘:‘
GIGE-GigkE PORT ACTIVATION Quantity - 2
HD-HD RATESHAPING Quantity - 16 -

[ << First H < Previous H Next > I

Select Licenses to Revoke
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9. Select the licenses to revoke and click Next.

The Inventory Data page opens.

New Features! | HELP | LOGOUT /
™
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Helle jane

Home Orders Inventory rate Tools Profile

SLK License MosiLTy WizARD

Location: ARRIS TEST 1
Sericl Number: DFSN: 103912J1103Q1226- DM-6400

KeyType Qty Unit Current Resultant Sales Order  Line Number  Product Mame
Val Val feature Val

4% ASI MODULE 0= 4 8 8 999999991 23 DM-4A-4
MPEG-2 AD INSERTION nl= 32 64 64 999999991 17 DM-A-32
GIgE PORT ACTIVATION gls 1 2 2 999999991 22 DM-GIGE-PORTI1
HD RATESHAPING nl= 16 16 14 999999991 18 DM-HD-14&
POWER BLOCK - 5D RATESHAPING 0ls 48 64 64 999999991 19 DM-PB-12
POWER BLOCK - SD RATESHAPING nl= 16 64 64 999999991 20 DM-PB-4
PSIP AGGREGATION 0ls 1 4 4 999999991 21 DM-AG-PSIP

< Previous Calculate

Submit

After you install the license/s on the unit enter the Acknowledgement code HERE o complete the transaction and return the inventory
to your pool.

Inventory Data

10. For the licensed Key Type, select the quantity of licenses to revoke.
11. Click Calculate.

SLK calculates the quantity of licenses to revoke and displays a table with the Resultant Feature
Value. The Resultant Feature Value shows the quantity that will remain on the device.
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New Features! | HELP | LOGOUT 7—/’
™
SoFTwaRE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home Inventory ( a Tools Profile

SLK LiceNSE MOBILITY WIZARD

Location: ARRIS TEST 1
Serial Number: DFSN: 103912J110301226- DM-6400

KeyType Qty Unit Current Resultant Sales Order  Line Number Preduct Name
Val Val feature Val
43X ASI MODULE bl 4 8 Q 999999991 23 DM-4A-4
MPEG-2 AD INSERTION el — 32 64 Q 999999991 17 DM-A32
GigE PORT ACTIVATION bl 1 2 Q 999999991 22 DM-GIGE-FORTI
HD RATESHAPING 1= 16 16 0 999999991 18 DM-HD-14
POWER BLOCK - SD RATESHAPING 1 48 64 18 999999991 19 DM-PB-12
POWER BLOCK - SD RATESHAPING 1= 16 64 48 999999991 20 DM-PB-4
PSIF AGGREGATIOMN 4ls 1 4 Q 999999991 21 DM-AG-PSIP
< Previous “ Recalculate
Keylype Resultant
feature Val
4X AS| MCDULE Q
MPEG-2 AD INSERTION Q
GigE PORT ACTIVATION Q
HD RATESHAPING 1
POWER BLOCK - SD RATESHAPING Q
FSIF AGGREGATION 2

After you install the license/s on the unit enter the Acknowledgement code HERE to complete the transaction and retum the inventory
to your pool.

Inventory Data

12. Click Submit.
A confirmation page opens.
13. Click OK to submit the request.

After a few moments, a table displays with the revoked license key(s).
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New FeaTures! | HELP | LOGOUT /
™
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home

Inventory 3 Tools

SLK License MogiLTY WizArD

Location: ARRISTEST 1
Sericl Number: DFSN: 103912J110301226- DM-6400

KeyType Qty Unit Current  Resultant Sales Order  Line Number Procluct Name
Val Val feature Val

4X AS| MCDULE 1l 4 8 Q 999999991 23 DM-4A-4
MPEG-2 AD INSERTION 7= 32 64 Q 999999991 17 DM-A-32
GigE PORT ACTIVATION 1l 1 2 Q 999999991 22 DM-GIGE-PCRTI
HD RATESHAPING 1 16 16 Q 999999991 18 DM-HD-16
POWER BLOCK - SD RATESHAPING 1 S 48 64 16 999999991 19 DM-PB-12
POWER BLOCK - SD RATESHAPING 1 S 16 64 48 999999991 20 DM-PB-4
PSIP AGGREGATION 4lis 1 4 Q 999999991 21 DM-AG-PSIP

< Previous Recalculate

Submit

HTIPS://SLK. ARRIS,COM/SLK/LICENSEREVOKEACK.ASPX

HD (o] AGYEBWV2FPSVPQRFQIBYJZIDKRAWHAGSXESOEQA
JAl-M2 (o] ATAEMTECSPU4ESFU3SIOC3SOJCGSPAQITHISP2Y

|SD (o] HHXVHUSJCCALPMCIWYOD4SSSN4IS7OB6SAJKT4l
GIGE (o] NXDIW2MATEVGTRY JAONWVCM3BNWCA3UOUSH3IDI
PSIP-AG (o] VINVIMHAZAGGS540VXEWCUONECYRSQF252TJWLF3A
4 AS] (o] HXRRBSRGTCSZ4TVNWOZ3MMMZUTOX2YIMNTBMZ2MA

RESTART WIZARD
After you instaill the license/s on the unit enter the Acknowledgement codle HERE to complete the transaction and return the inventory
to your pool.

Inventory Data

After obtaining the revoke license keys, you need to enter them into the DM 6400 GUI to obtain
acknowledgement codes.

14. Go to “Managing Acknowledgement Codes” on page 131 to continue.
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1.
2.
3.

Managing Acknowledgement Codes

After obtaining the revoke license keys from SLK, you need to copy them, one at a time, into the
Accounts tab of the DM 6400 GUI. The system will generate one acknowledgement code for each
revoke license key entered in the DM 6400 GUI.

Once an acknowledgement is code is generated in the GUI, you need to copy it, return to SLK,
and paste it in the SLK Acknowledgement Code Entry page. You'll need to repeat this procedure
for each acknowledgement code that is generated in the DM 6400 GUI.

To manage:

Log on to the DM 6400 device on which you want to enter the revoke license key.

In the Element Manager GUI, click Accounts.

Click Enter License.

CherryPicker® Configuration G Anaiysis Alarms Administration [
2 Lol 5
Fil Elitar | ( I Lo Out [
CherryPicker dm00d08804c144 ~
Admin The Admin the user who can do evervthing -
Add User._] [ Ed tUserm] [ Delete User]
Product Licenses Data Flash Serial #
Type License Key | Enabl...| Used‘ Expiration Date Acknowledgement Code
MPEG-2 Ad Insertion ATAEMTECSPUAFHAOUEWRFT... 64 0 None
HD Recodina AGYEBWV2FPSVOZN7JBXESTR.. 16 0 None
SD Recoding HHXVHUSJCCALPSHASO0QQ... 64 0 None
PSIP VINVMHA2AGGS54)DUAJGDM.. 4 0 None
GigE Port Activation NXDZW2MATEVGTCESYU7VX.. 2 0 None
ASI Output Port Activation XRRB5RGTC524TOZCOOMG?2... 8 0 None
-
El

20-Feb-2017 70033 PM UTC

DM 6400—Accounts

The Enter License window opens.

Enter License Key 28

o License Key
| |

| ok ]| cance |

h

Enter License Key

In the Enter License field, paste the revoke license key.

Click Apply License.
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An acknowledgement code displays in the Acknowledgement Code column of the Product
Licenses table.

CherryPicker® i i Grooming Analysis Alarms Administration
ATTUtS ]
CherryPicker | dm00d08804c144 ~

Admin The Admin the user who can do evervthing

Add User._] I Edit User.‘.] I Delete Userl
Product Licenses Data Flash Serial #

Type ‘ License Key ‘ Enabl...‘ Used| Expiration Date ‘ Acknowledgement Code
MPEG-2 Ad Insertion 4T4EMTECSPU4FHAOUEWRFT... 64 0 None | GNTMNMVJSMULEJJS‘KAKPWLVOFJU3WNZEYTKSZOXHFZCCMOM.|
HD Recoding AGYEBWV2FPSVOZN7IBXESTR... 16 0 None
SD Recoding HHXVHUSJCCALPSH4S000QQ.. 64 0 None
PSIP VINVMHAZ2AGG54)DUAIGDM... 4 0 None
GigE Port Activation NXDZW2MATEVGTCESYU7VX... 2 0 None
ASI Output Port Activation XRRB5RGTC524TQZCOQOMG2... 8 0 None
Enter License... | [+|

DM 6400—Accounts

6. Copy the acknowledgement code you want to paste in SLK.

Tip: To copy the acknowledgement code, double-click the code and press CTRL+C. Ensure that you do
not include blank spaces or extraneous characters.

Note: You can also obtain the acknowledgement code via telnet by using the ConfigDisplay -1
command.

You are now ready to return to SLK and enter the acknowledgement code.
7. Login to SLK:

https://slk.arris.com
8. (lick Inventory > Acknowledgement Code Entry.

The License Revoke Acknowledgement page opens.
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New FEATUREs! | HELP | LOGOUT /’7’(—
™
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home Inventory Generate Keys Tools Profile

LICENSE REVOKE ACKNOWLEDGEMENT

Serial Number
Serial Number Type Select -
Acknowledgment Code

License Revoke Acknowledgement

9. Inthe Serial Number field, enter the serial number of the DM 6400 for which the
acknowledgement code was generated.

10. From the Serial Number Type menu, select the DFSN option.

11. In the Acknowledgement Code field, paste the acknowledgement code obtained from the DM
6400 device.

12. Click Submit.

If successful, the message, “License Revoke Acknowledgement and inventory credit
successful,” displays.

Your revoked license inventory is returned to your SLK inventory pool.
13. Repeat steps 3 to 12 for each acknowledgement code provided in the GUI.
14. Verify your available license inventory in your license pool.

Go to “Viewing License Pools” on page 39 for information.

After the licenses are returned to the pool, you can select the type and quantity of licenses you
need and redeploy them on one or more DM 6400 devices as needed.
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Using License Mobility on CAP-1000 Devices

To use license mobility with an SLA on a CAP-1000, the device must be running software version
4.0 or greater. If it is running less than version 4.0, you need to upgrade the unit. Refer to the CAP-
1000 Software Guide for more information.

This section explains the following procedures:
* Verifying License Availability

* Revoking Licenses

* Managing Acknowledgement Codes

To perform the procedures in this section, you will work with the CAP-1000 Element Manager GUI
and the License Mobility Wizard.

Verifying License Availability

To verify:
Log on to the CAP-1000 device on which you want to revoke licenses.
Click Setup > Licenses.

In the Available column, ensure that the license types you want are available to revoke.

ussr Admin  Groups | Logs | Help | About | Logout

. c]
CherryPicker Element Manager

,_ —
Setup Triggers Content Picking Alarms Analysis A R R I S
System Licenses Permissions Redundancy Files DVB Simulcrypt Preferences
Product Licenses
Type Total Available Expiration Date License Key Acknowledgement Code
DVB ASI Output Port Activation 1 1 None DSZH3NWUF4XK4KSWK4IM3RFTTZCX3ZIS0PGLHWA
MPEG-4/AVC HD Recoding 2 2 None CXXIH44PLSOXHYZ765VDSSFUNMVE3BEBYZ3CJ0I
MPEG-2 HD Recoding 9% 9% None QZNPPCEUQWWMPE3W2HOWBDANUOEX24BZEGIKZYY
MPEG-2 SD Recoding 384 334 None SNM3POB3SXLDRWR42UC26BFDY 3XMZ4SUTEEYBEI
MPEG-4/AVC Ad Insertion 1 1 None PWKB3UUSLLWRTJUICZALEOXXETRVSVKUKUCSMSA
MPEG-2 Ad Insertion 178 178 None AFPLVAQ3J2YRPSTLVFOFHPBAWUSGSBIBIGTELQ
CherryPicker Redundancy 1 1 None TLCIEPLPD2HNXEROAFZORTFNZCPPVLX3WOQSVUA
Ad Insertion Protection 1 1 None ‘GUCLWVSAPIJVTWSSINISBCQATM2PSFEKVHTCNH3A
EBFF Fittering/Merging 384 334 None FYVLFPFNIFNSESE38BGAT3TVBMEPM7IREYEY]
BISS 1 1 None EEYEGWGFRSFPA4NZE4ZX3B4INCOKDSQUCGHNLEY
EAS Swilching 1 1 None AIRP28I023HZFHULTLDKRNMTHXVE4YNTP7EG40Q
CALM 100 100 None PIDEC4MXITY7JHDELFX42Y VUTHQUPMARNTASEY
Active License Guard Serial Number: 616511200047 Enter a new license key:

2. PIDs:406 of 4096 | Qutput Muxes: 15. PIDs:70 of 2048 | Groomed Programs:14 | CPR: Primary:Unprotected | 02/15/2017 10:05:24 AMPST #1 @ & F

CAP-1000—Licenses

Next, you need to revoke the selected licenses on the device.

Go to “Revoking Licenses” on page 125 to continue.
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Revoking Licenses

To revoke:
1. Loginto SLK
https://slk.arris.com

2. From the menu bar, click Generate Keys > License Mobility.

New Features! | HELP | LOGOUT W

™
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S
Hello jane Orders Inventory Generate Keys Tools Profile

Permanent

License Mobility i

SLK License Mobility Wizard

Serial Number

10391201103Q1226 -1222
103912J1103Q1226 -1222

1 Page 1 of 1 (1 items)

SLK Account Home

The License Mobility Wizard opens and the current system location displays in the Locations
menu.
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NEew FEaTures! | HELP | LOGOUT

SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Home Inventory

Hello jane

Tools Profile

SLK License Mogiury Wizarp

ARRISTEST2 + SHOW MORE LOCATIONS

The selected site License Mobility Product Pool Inventory will automatically consumed as appropriate with the use of this wizard. To
confirm your License Mobility Product inventory before beginning this fransaction cUCK HERE. Company/Sites with an active License
Mobility SLA will not have inventory automatically consumed as this feature is enabled by the SLA.

Select Location

If you have more than one location, select Show More Locations and choose your location.
Click Next.

The Select Serial Number page opens.

New Features! | HELP | LOGOUT

SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Home Orders Inventory Generate Keys

Helle jane

Tools Profile

SLK License MoBILITY WIZARD

Location: ARRIS TEST 2

LicenseGuard: 616511200047 CAP-1000 «

If you do not see your serial number listed in the drop down above, please contact the ARRIS Technical Assistance Center at
888-944-HELP [4357).

[ << First H < Previous H Next >

Select Serial Number

In the Select Serial Number menu, select the serial number of the device on which you want to
revoke the license key.

Note: If you do not see your serial number listed in the menu, contact the ARRIS Technical Assistance
Center for help. See "Getting Help” on page x for more information.
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Using License Mobility on CAP-1000 Devices

Click Next.

The Select CAP-1000 Software Version Preference page opens.

Do one of the following:

* [f the software version of your unit is running version 4.0 or above, click Yes.

* Ifthe software version of your unit is running less than version 4.0, click No.

IMPORTANT: To use License Mobility, the CAP-1000 device must be running software version 4.0 or
greater. If it is running less than version 4.0, you need to upgrade the unit. Refer to the CAP-1000

Software Guide for more information.

New FEaTures! | HELP | LOGOUT

SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY

Hello jane Home Qrders Inventory Generate Keys

SLK License MoeiLty WizARD

Is the software version of your unit running Version 4.0 or above?
'Q‘Yes

o

[ « First ] l < Previous ] l Next > ]

Tools Profile

Select CAP-1000 Software Version Preference

Click Next.

The Select Licenses to Revoke page opens.

SLK User Guide v5.0
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NEew Features! | HELP | LOGOUT

SoFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Home Orders Inventory

Hello jane

Tools Profile

SLK License MosiLTY WIZARD

Licenses selected which were generated as part of a bundle will cause all licenses in the orginal bundle to be included in this
transaction.

AI-M2-MPEG-2 AD INSERTION Quantity - 178
AI-M4-MPEG-4/AVC AD INSERTION Quantity - 256
ASI-ASI PORT ACTIVATION Quantity - 8
BISS-BISS ENCRYPTION/DECRYPTION Quantity - 1 A

m

[ << First ” < Previous ” Next = ]

Select Licenses to Revoke

9. Select the licenses to revoke and click Next.

The Inventory Data page opens.

New FEatures! | HELP | LOGOUT

SorFrwaRe License KEy GENERATOR & SErlAL NUMBER REPOSITORY A R R I S

Inventory

Hello jone

Tools Profile

SLK License Mogiuty Wizarp

Location: ARRIS - Eng Labs
Sericl Number: LicenseGuard: 616021000012- CAP-1000

Keylype Qty Unit Current Resultant Sales Orcler Line Number Product Name

Val  Val feature Val
MPEG-4/AVC AD INSERTION 1 4 4 999999991 2111 CAPT-SLK-Al-MP4
AD INSERTION PROTECTION 1 1 1 999999991 2121 CAPT-SLK-AIP
AD INSERTION PROTECTION 1 1 1 999999991 219.1 CAP1-SLR
CHERRYPICKER REDUNDANCY 1 1 1 999999991 219.1 CAPT-5LR
BISS ENCRYPTICN/DECRYPTION 1 1 1 999999991 537.2 CAP1-SLK-BISS

< Previous “ Recalculate

Subrmit

Inventory Data
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Using License Mobility on CAP-1000 Devices

10. For each licensed Key Type, select the quantity of licenses to revoke.

11. Click Calculate.

SLK calculates the quantity of licenses to revoke and displays a table with the Resultant Feature
Value. The Resultant Feature Value shows the quantity that will remain on the device.

New Features! | HELP | LOGOUT

Hello jane Home

SLK License MoBILITY WIZARD

Lecation: ARRIS - Eng Labs
Serial Number: LicenseGuard:

KeyType

MPEG-4/AVC AD INSERTION
AD INSERTION PROTECTION
AD INSERTION PROTECTION
CHERRYFICKER REDUNDANCY
BISS ENCRYPTION/DECRYFTION

< Previous “ Recalculate

KeyType

MPEG-4/AVC AD INSERTION
AD INSERTION PROTECTION
CHERRYFICKER REDUNDANCY
BISS ENCRYPTION/DECRYFTION

your pool.

616021000012

aly

[ S JERNI TN

|| [w | o |f o |

Inventory

CcAP-1000

SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY

Unit Curent Resultant
Val Val

1
1
1
1
1

- m = = o

feature Val

0

(== =l =]

Generate Keys

Sales Order

999999991
999999991
999999991
999999991
999999991

Line Number

Tools

Preduct Name

2111 CAP1-SLK-Al-MP4
2121 CAP1-SLK-AIP
219.1 CAP1-SLR
219.1 CAP1-5LR
537.2 CAP1-SLK-BISS
Resultant
feature Val
o
o
2
0

After you install the license/s on the unit enter the Acknowledgement code HERE to complete the fransaction and return the inventory to

Profile

Inventory Data

12. Click Submit.

A confirmation page opens.

13. Click OK to submit the request.

After a few moments, a table displays with the revoked license keys.

SLK User Guide v5.0
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New Features! | HELP | LOGOUT /
™
SoFTwARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home i Inventory rate K Tools Profile

SLK License MogiLty Wizarp

Location: ARRIS - Eng Lalbs
Serial Number: LicenseGuard: 616021000012- CAP-1000

Keylype Qty Unit Cument Resultant Sales Ordler Line Number Product Name

Val  Val feature Val
MPEG-4/AVC AD INSERTION 4= 1 4 Q 999999591 211 CAP1-SLK-Al-MP4
AD INSERTION PROTECTION 1 S 1 1 Q 999999991 2121 CAP1-SLK-AIP
AD INSERTION PROTECTION 1ls 1 1 Q 999999991 2191 CAP1-SLR
CHERRYPICKER REDUNDANCY 1 [ 1 1 o 999999991 2191 CAP1-SLR
BISS ENCRYPTION/DECRYPTION 1ls 1 1 o 999999991 537.2 CAP1-SLK-BISS

< Previous Recalculate

Submit

HTTPS://SLK.ARRIS.COM/SLK/LICENSEREVOKEACK. ASPX

TotalQuantity

MPEG-4 0 KL7VINISFAISQ2IBXSHIBZSFTH7 45VBP 5UNYLSM2

AIP 0 BXHWRDIKTTHECGKIOQMAUVJGIQDSF2ZBBHDL7 QI
0
0

BISS BISFTH7 45VBP 5 JNYLSMZEXSKLYMUSINUMEDX7PQ
CPR X5JHMTZTRBIRITSIX2ONKL7VINIGFAISQ2IBXSHI

RESTART WITARD
After you install the license/s on the unit enter the Acknowledgement code HERE to complete the transaction and retumn the inventory to
your pool.

Inventory Data

After obtaining the revoke license keys, you need to enter them into the CAP-1000 GUI to obtain
acknowledgement codes.

14. Go to “Managing Acknowledgement Codes” on page 131 to continue.
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Managing Acknowledgement Codes

After obtaining the revoke license keys from SLK, you need to copy them, one at a time, on the
Licenses tab of the CAP-1000 GUI. The system will generate one acknowledgement code for each
revoke license key entered in the CAP-1000 GUI.

Once an acknowledgement is code is generated in the GUI, you need to copy it, return to SLK,
and paste it in the SLK Acknowledgement Code Entry page. You'll need to repeat this procedure
for each acknowledgement code that is generated in the CAP-1000 GUI.
To manage:

1. Log on to the CAP-1000 device on which you want to enter the revoke license key.

2. Inthe Element Manager GUI, click Setup > Licenses.

3. Inthe Enter a New License Key field, enter the revoke license key.

User Admin  Groups | Logs | Help | About | Logout

e—

. ®
CherryPicker Element Manager

Setup Triggers Content Picking Alarms Analysis A R R l S

System Licenses Permissions Redundancy Files DVB Simulcrypt Preferences

Product Licenses

Type Total Avallable Expiration Date License Key Acknowledgement Code
DVB AS| Output Port Activation 1 1 None DSZH3NWUF4XK4KSWK4JM3RFTTZCX3ZISOPGLHWA
WPEG-4/AVC HD Recoding H 2 None CXXH44PLSOXHY Z765VDESFUNMVE3BEBYZ3CI0!
WPEG-2 HD Recoding %6 %6 None QZNPPCBUQWWHPEIW2HOWBDANUOEX24BZEB3KZYY
WPEG-2 5D Recoding 384 334 None SNM3POB3SXLORWRAZUC26BFDY 3XMZ4SUTEGYBEI
WPEG-4/AVC Ad Insertion 1 1 None PWIKB3UUSLLWRTJUICZALBOXXETRVSVKUKUCSMEA
WPEG-2 Ad Insertion 178 178 None AFPLVAQ3J2YRPSTLVFOFHPBAWUSGSBBIGTELD
CherryPicker Redundancy 1 1 None TLCIEPLPDZHNXBROAFZORTFN2CPPVLX3WORSVUA

Ad Insertion Protection 1 1 None GUCLWWSAPIVTWSSINISBCQOTIM2PSFEKVHTCNHIA
EBFF Fitering/Merging 384 384 None FYVLFPFNIFNSESE36BGATITVEBMEPMTIREYEY1

BISS 1 1 tione EYEGWGFRSFPASNZE4ZX3B4NCOKDSQUCGHNLEY
EAS Switching 1 1 None AIRP261023H2FHULTLDKRNM7HXVE4YNTPT6G400
CALMW 100 100 None PIDECAMXITY7JHDELFIX42Y VUTHQUPMARNTASEY
Active License Guard Serial Number: 616511200047 Enter a new license key:

5. PIDs:406 of 4096 | Output Muxes: 15. PIDs:70 of 2048 | Groomed Programs: 14 | CPR: Primary:Unprotected | 02/15/2017 10:05:24 AMPST @1 @ & &

CAP-1000—Licenses

4. Click Apply License.

An acknowledgement code displays in the Acknowledgement Code column of the License table.
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User Admin  Groups | Logs | Help | About | Logout

. ®
CherryPicker Element Manager

Setup Triggers Content Picking Alarms Analysis
System Licenses Permissions Redundancy Files DVB Simulcrypt Preferences
Product Licenses

Type Total Avaable Expiration Date License Key | Acknowledoement Code

DVB ASI Output Port Activation 1 1 None TU4BWFMOEADOOKAXIWRGCPUOXBMWKYMYL240ESY | MuuuBuuSTGUYS?MF[WMHKBKAHTCTATUUUDLCAI
WPEG-4/AVC HD Recoding 2 2 Hone ZSI30EWJVI46PQQEFOXSLWANRIVF2BEDYSKY2)Q 52R12ZVSZEIPFDDPDVWDWABF ST2VF AGBQILSEE
WPEG-2 HD Recoding % % None E4YEWEBA4T34WSQNIQOE77PABSQITFREUBXAEI

WPEG-2 SD Recoding 384 384 Hone OTTRENSVINJABAFMT7BIVKIXMTHAZSMELCGDAY

WPEG-4/AVC Ad Insertion 1 1 None BIUU4WHIBAWMKO4KISALY EEBBHGQYETTWXLKASI

WPEG-2 Ad Insertion 178 178 Hone HB3TJPDBY2R2PHIGNQSH Y OGSIH2FFNDEXHUCWI

CherryPicker Redundancy 1 1 None 5S7CS36FFAXIWSLEBLEWXDUX2ISWPF32CNVIWIQ

Ad Insertion Protection 1 1 Hone OHOIDWTXBHTZZNNGAL4EESKNS O YXIGOBLNDAUI

EBFF Fitering/Merging 384 384 None XUGSGDHFIO3EQHLKXTEKHXPXKZKBLZBKHBS3CSI

BISS 1 1 Hone U330LELITXSIUKPSATCIQWVBIBY FB4KSINCEYSY

EAS Switching 1 1 None NWACKYPK242VINDNAZVOVKIBSEXQOSOJ3BFOA

CALM 100 100 Hone RVFNAZTTETAUWZTHLTIMXZTND Y SSRHCVIVPISDA

Active License Guard Serial Number: 616511200047 Enter a new license key:

tive. PIDs:88 of 4096 | Output Muxes: 3. PIDs:25 of 2048 | Groomed Programs:2 | CPR: Primary:Protected Hot | 02/03/2017 11:37:17 PMUTC @1 % & §

CAP-1000—Licences

Copy the acknowledgement code you want to paste in SLK.

Tip: To copy the acknowledgement code, double-click the code and press CTRL+C. Ensure that you do
not include blank spaces or extraneous characters.

Note: You can also obtain an acknowledgement code via telnet by using the ConfigDisplay -1
command.

You are now ready to return to SLK and enter the acknowledgement code.
Log in to SLK:

https://slk.arris.com

Click Inventory > Acknowledgement Code Entry.

The License Revoke Acknowledgement page opens.
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10.

11.

12.
13.

New FEATUREs! | HELP | LOGOUT /’7’(—
™
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home Inventory Generate Keys Tools Profile

LICENSE REVOKE ACKNOWLEDGEMENT

Serial Number
Serial Number Type Select -
Acknowledgment Code

License Revoke Acknowledgement

In the Serial Number field, enter the serial number of the CAP-1000 requiring the revoke license
key.

From the Serial Number Type menu, select the License Guard option.

In the Acknowledgement Code field, paste the acknowledgement code obtained from the CAP-
1000.

Click Submit.

If successful, the message, “License Revoke Acknowledgement and inventory credit
successful,” displays.

Your revoked license inventory is returned to your SLK inventory pool.
Repeat steps 3 to 11 for each acknowledgement code provided in the GUI.
Verify your available license inventory in your license pool.

Go to “Viewing License Pools” on page 39 for information.

After the licenses are returned to the pool, you can select the type and quantity of licenses you
need and redeploy them on one or more CAP-1000 devices as needed.
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Chapter 8
Transferring Inventory

In This Chapter

® Overview
* Transferring Serial Numbers

* Transferring Software Licenses

Overview

This chapter explains how to transfer inventory in SLK from one pool to another. This includes
both licensed hardware and unconsumed licensed inventory. To generate licenses, both the
purchased license and serial number must be in the same site. Use the procedures in this
chapter to transfer licenses and serial numbers to the same site, if needed.

Transferring Serial Numbers

To transfer:
1. Login to SLK:
https://slk.arris.com
2. From the menu bar, click Inventory > License Key Sets.

The License Hardware Serial Number page opens.
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New FEaTuRes! | HELP | LOGOUT W
™
SoFtwaRE LICENSE KEY GENERATOR & SERiAL NUMBER REPOSITORY A R R I S

Hello jane

Home Orders Inventory Generate Keys Tools Profile
ReFRESH LiST ARRIS TEST | ARRIS TEST 1
B ARRIS TEST ComPARE
¥ ARRIS TEST 1 Selec icense Key Inventory Serial Number Platform
¥ ARRIS TEST 2 159961 ARRIS TEST 1 1039127110301226 TRANSFER
171781 ARRIS TEST 1 437CTR758kT025C00302 D TRANSFER
173408 ARRIS TEST 1 B8363195VI310F179400 DM TRANSFER
183168 ARRIS TEST 1 3308680287037571 SE-4000 TRANSFER
198507 ARRIS TEST 1 34127542090001570211  NE-2500 TRANSFER
205967 ARRIS TEST 1 6543876578902764 SE-6000 TRANSFER

Page 1of 1 [ itemns)

License Hardware Serial Number

3. Under Select, select the check box associated with the device you want.
4. Click Transfer.

The Serial Number & License Key Transfer page opens.

x|
License Key ID: 159961
Serial Number: 103912J1103Q1224
Sericl Number Type: 404
Current Site: ARRIS TEST 1
New Site: ARRISTEST2 w

Show More Locations

If you do not see the location you are locking for, please contact Technical Suppeort to request access to the location.

Submit

Serial Number & License Key Transfer

5. Review the warning:

** Warning: This Serial Number is associated with other hardware. Check this if you wish
to move associated hardware with it.

To proceed with the transfer, select the Warning check box.
Select Show More Locations.

Select the site you want.

O o No

Enter the quantity you want.
10. Click Submit.

If successful, the message, “Transfer Successful” displays.
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x|
License Key ID: 173408
Serial Number: BB363195VI310F179X00
Serial Number Type: 404
Current Site: ARRIS TEST 1
New Site: ARRISTEST2 +

Show More Locations ‘

If you do not see the location you are looking for, please contact Technical Support to request access to the location.

Submit

Transfer Successful

Transferring Software Licenses

To transfer:
1. Login to SLK:
https://slk.arris.com
2. From the menu bar, click Inventory > License Pool.

The License Pool Inventory page opens.

New Features! | HELP | LOGOUT ; /
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home Orders Inventory

REFRESH LisT ARRIS TEST
B ARRIS TEST
W ARRIS TEST 1
W ARRIS TEST2
Key Type: 1080P
ARRIS [INFOSYS) - 20485014 1080P 6XXX-5LK-1080P,6XXX SERIES 3 SE-NE-SLK ~ GENERATE KEY TRANSFER
BANGALOREIN Transfered ENCODER 1080P 50/60 OPTIONAL
Inventory Line & FEATURE LICENSE FINISHED GOOD
ARRIS (Motorola) - 41013370 8O Line 1080P X KX-SLK-1080P 86X XX SERIES 5 SE-NE-SLK ~ GEMERATE KEY TRANSFER
BASINGSTOKE GB UK 4 1.1 ENCODER 1080P 50/60 OPTIONAL
FEATURE LICENSE FINISHED GOOD
ARRIS [Motorola) - 90482858 1080P 6XXX-SLK-1080P,6XXX SERIES 1 SE-NE-SLK  GENERATE KEY ~TRANSFER
SANDIEGO CAUS 1 Transfered ENCODER 1080F 50/40 OFTIONAL
Inventory Line 14 FEATURE LICENSE FINISHED GOOD
ARRIS (Motorola) - 90485014 1080P X KX-SLK-1080P 86X XX SERIES 22 SE-NE-SLK ~ GEMERATE KEY TRANSFER
SANDIEGO CAUS 1 Transfered ENCODER 1080P 50/60 OPTIONAL
Inventory Line 1 FEATURE LICENSE FINISHED GOOD

License Pool

3. Ifyou have more than one site, click the Expand button in the left panel.
4. Select the site you want.

Orders for the site display in tabular format.
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5. To view the table, do the following:
* To expand the entire table, click Refresh List in the left panel (if available).
* Toexpand a column, select and drag it to the width you want.
®* Tosorta column in alphanumeric order, click the column title.

6. Under the Description column, locate the license you want.

7. Click Transfer.

New Features! | HELP | LOGOUT ; /
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home Orders Inventory Generate Keys Tools Profile

REFRESH LisT ARRIS TEST
B ARRIS TEST

B ARRISTEST1 iz
B ARRIS TEST2

Key Type: 1080P
ARRIS (INFOSYS) - 20485014 1080P 6XXX-5LK-1080P,6XXX SERIES 3 SE-NE-SLK ~ GENERATE KE
BANGALOREIN Transfered ENCODER 1080P 50/60 OPTIONAL

Inventory Line & FEATURE LICENSE FINISHED GOOD
ARRIS (Motorola) - 41013370 8O Line 1080P SXXX-SLK-1080P, 6 XXX SERIES 5 SE-NE-SLK ~ GEMERATE KEY TRANSFER
BASINGSTOKE GB UK 4 1.1 ENCODER 1080P 50/60 OPTIONAL

FEATURE LICENSE FINISHED GOOD

ARRIS (Motorolal) - 90482858 1080P 6XXX-SLK-1080P,6XXX SERIES 1 SE-NE-SLK  GENERATE KEY TRANSFER
SANDIEGO CAUS 1 Transfered ENCODER 1080F 50/40 OFTIONAL

Inventory Line 14 FEATURE LICENSE FINISHED GOOD
ARRIS (Motorola) - 90485014 1080P SXXX-SLK-1080P, 6 XXX SERIES 22 SE-NE-SLK ~ GEMERATE KEY TRANSFER
SANDIEGO CAUS 1 Transfered ENCODER 1080P 50/60 OPTIONAL

Inventory Line 1 FEATURE LICENSE FINISHED GOOD

Transfer

The License Pool Inventory Transfer page opens.

Software Inventory ID: 110747

Procluct: 556944-024-00
Current Site: ARRIS TEST 1
Available Qty: 4

New Site: ARRISTEST2Z

Show More Locations |

If you do not see the location you are locking for, please contact Technical Suppeort to request access to the location.

Quantity to Transfer: 1

Submit

License Pool Inventory Transfer

8. Inthe New Site menu, select the site you want.
9. C(lick Submit.

If successful, the message, “Transfer Successful” displays.
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Software Inventory ID: 110747

Procluct: 556944-024-00
Current Site: ARRIS TEST 1
Available Qty: 4

New Site: ARRISTEST2 =

Show More Locations

If you do not see the location you are locking for, please contact Technical Suppeort to request access to the location.

Quantity to Transfer: 1

Transfer Successful
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Chapter 9

Decoding Licenses and
Acknowledgement Codes

In This Chapter

® Overview
* Decoding License Keys

* Decoding Acknowledgement Codes

Overview

SLK provides a function that enables you to decode license keys. License keys are associated with
licensed key type on a device. You might need to decode a license key in the following
circumstances:

*  Verify if the license key number you have written down or cut/pasted as a reference is
associated with a particular device

* Verify if a license key is valid
®* Troubleshoot invalid key errors

SLK also lets you decode acknowledgement codes. These are codes provided to you during the
License Mobility revoke process You might need to decode an acknowledgement code in the
following circumstances:

* Verify if an acknowledgement code is valid

® Troubleshoot invalid acknowledgement code errors

Decoding License Keys

To decode:
1. Login to SLK:
https://slk.arris.com
2. From the menu bar, click Tools > Decode License.

The Decode License page opens.
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New FeEaTuRes! | HELP | LOGOUT 7
SoFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hsllo jane Home Orders Inventory Generate Keys Tools Profile

Search

Decode License

DECODE LICENSE Decode Ack Code

REPOITS
Serial Number
Serial Number Type Select -
IModel BW-3200 -
License Key
License Mobility (]

Decode License

In the Serial Number field, enter the serial number of the device requiring the decode license.
From the Serial Number Type menu, select the type you want.

From the Model menu, select the device model.

In the License Key field, paste the license key of the device.

If the license key is in License Mobility software format, select the check box.

Click Decode.

o N o Uk W

The decoded license key information displays.

New Features! | HELP | LOGOUT 7
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane

Home Orders Inventory Generate Keys Tools Profile

Decope LICENSE

Serial Number 1039127110301226

Serial Number Type DFSN - DM products, CAP products -
Model DM-6400 -

License Key NXDZW2M4TEVGTCESYUTVXT54MRSLEJLI

License Mobility

Serial Number : 1039127110301226

License Key : NXDZW2ZMATEVGTCESYUTVXTS4MWSLFILNS41TOTY
Quantity : 2

License Type : Perpetual

License Key Type : GIGE

Product : GigE PORT ACTIVATION

Feature : Port

Expiration Date : No-expiration-date

Sequence Number : 10

Decoded License Details
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Decoding Acknowledgement Codes

To decode:
1. Login to SLK:
https://slk.arris.com
2. From the menu bar, click Tools > Decode Ack Code.

The Decode Acknowledgement Code page opens.

New FEATURES! | HELP | LOGOUT 7—/'
™
SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY A R R I S

Hello jane Home Orders Inventory Generate Keys

Decobe ACKNOWLEDGEMENT CODE

Serial Number

Serial Number Type Select -
Model BW-3200 -
Acknowledge Code

Decode Acknowledgement Code

In the Serial Number field, enter the serial number of the device requiring the decode license.
From the Serial Number Type menu, select the type you want.

From the Model menu, select the device model.

o vk W

In the Acknowledgement Code field, enter the acknowledgement code.

On the DM 6400, you can obtain this code in the Accounts tab of the GUI. On a CAP-1000, you
can obtain the code in the Setup > Licenses tab of the GUI.

7. Click Decode.

The decoded acknowledgement code information displays.
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Decoding Acknowledgement Codes

NEw FEATURES!

Hello jane123

| HELP | LOGOUT

SOFTWARE LICENSE KEY GENERATOR & SERIAL NUMBER REPOSITORY

Home

Decope ACKNOWLEDGEMENT CODE

Serial Number

Serial Number Type
Model
Acknowledge Code

Serial Number :

Acknowledgement
Code:

Quantity :
Processed Date:
Sequence Number:
License Key Type :
Product :

Feature :

Inventory C a Tools Profile

616511200047
LicenseGuard and corresponding External DFSM - CAP products -
CAP-1000 -

GTQLMCD4LZEHHZHAJOLXXZSZCCFEAST:

616511200047

GTQLMCD4LZEHH 2HAJOLXXZSZCCFRASIJSB3DPUYCAPAUYRBVRQCS3TIWZXR6 3RAYXMESMAGNRELFDHBEABKNEFSVTUR

48

12/7/2016

2

AI-M2

MPEG-2 AD INSERTION

Channel

Decoded Acknowledgement Code Details

144

ARRIS Enterprises, LLC



SLK User Guide v5.0 145



== e
ARRIS

ARRIS Enterprises, LLC.
3871 Lakefield Drive, Suwanee, GA 30024 www.arris.com

ARRIS and the ARRIS logo are all registered trademarks of ARRIS Enterprises, LLC. Other trademarks and trade names may be
used in this document to refer to either the entities claiming the marks and the names of their products. ARRIS disclaims
proprietary interest in the marks and names of others.

O©ARRIS Enterprises LLC, 2017. All rights reserved.

365-095-31649 x.1 5/2017 ﬁ


http://www.arris.com

	Title
	Contents
	About This Guide
	Purpose
	Audience
	Supported Devices
	Related Documents
	Getting Help

	Chapter 1
	Overview
	In This Chapter
	SLK
	Functions
	Requirements
	Training

	Chapter 2
	Getting Started
	In This Chapter
	Overview
	Registering for a New SLK User Account
	Activating an Existing ARRIS User Account
	Requesting Access to SLK
	Logging in to Your SLK User Account
	Resetting a Forgotten Password
	Retrieving a Forgotten User Name
	Accessing SLK Help
	Accessing the SLK User Guide
	Logging Off SLK

	Chapter 3
	Managing Site Access
	In This Chapter
	Overview
	Requesting Site Access
	Removing Site Access

	Chapter 4
	Managing Inventory
	In This Chapter
	Overview
	Requesting Email Notification of Inventory Changes
	Searching SLK
	Viewing Related Hardware Serial Numbers

	Viewing Sales and Purchase Orders
	Viewing License Pools
	Comparing Software Inventory
	Viewing Licensed Hardware
	Viewing License Mobility Product Pools
	Generating Reports

	Chapter 5
	Generating Permanent Licenses
	In This Chapter
	Overview
	Accessing the License Key Generation Wizard
	Using the Generate Keys Option
	Using the License Pool Option
	Using the License Key Sets Option

	Generating Permanent Licenses for DM 6400 Devices
	Generating Permanent Licenses for Software Version less than 5.6
	Generating Permanent Licenses for Software Version 5.6 or Greater

	Generating Permanent Licenses for CAP-1000 Devices
	Generating Permanent Licenses for Software Version Less Than 4.0
	Generating Permanent Licenses for Software Version 4.0 or Greater

	Generating Permanent Licenses for SE-6000 Series and ST- 6000 Series Devices
	Generating Permanent Licenses for NE2500 Devices
	Regenerating Permanent Licenses
	Regenerating Permanent Licenses for DM 6400 Devices
	Regenerating Permanent Licenses for CAP-1000 Devices


	Chapter 6
	Using License Mobility with One- time Move Licenses
	In This Chapter
	Overview
	Requirements
	Constraints

	Using License Mobility on DM 6400 Devices
	Verifying License Availability
	Revoking All Licenses
	Managing Acknowledgement Codes

	Using License Mobility on CAP-1000 Devices
	Verifying License Availability
	Revoking All Licenses
	Managing Acknowledgement Codes


	Chapter 7
	Using License Mobility with an SLA
	In This Chapter
	Overview
	Requirements
	Constraints

	Using License Mobility on DM 6400 Devices
	Verifying License Availability
	Revoking Licenses
	Managing Acknowledgement Codes

	Using License Mobility on CAP-1000 Devices
	Verifying License Availability
	Revoking Licenses
	Managing Acknowledgement Codes


	Chapter 8
	Transferring Inventory
	In This Chapter
	Overview
	Transferring Serial Numbers
	Transferring Software Licenses

	Chapter 9
	Decoding Licenses and Acknowledgement Codes
	In This Chapter
	Overview
	Decoding License Keys
	Decoding Acknowledgement Codes


